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Overview

This one-week course will focus on

the drafting skills necessary to craft

ICT regulations which satisfy the objectives
set out by the parliament of South Africa
in the Constitution of the Republic

of South Africa and the Electronic
Communications Act, analysing similar rules
and regulations developed in other
jurisdictions globally and their rate of success
in achieving the goals set by their legislatures.
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Key role played by the national telecommunications and broadcasting
regulator of a country in the economic viability and attractiveness
of its market to internal and external investors

Role of an open telecommunications environment, as well as rates
and choices based on fair and equitable principles in attracting economic
investment

Rules and regulations crafted and implemented by regulators in shaping

a competitive telecommunications and broadcasting market
with affordable access by the majority of its population

For more programmes and courses run by the PDT contact us at:

Tel: +44 (0) 208 600 3800 Fax: +44 (0) 208 600 3819 Email: programmes@cto.int
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Learning outcomes

Investigate the drafting of ICT regulation which satisfies
the spirit of the Constitution of South Africa and the Electronic
Communications Act

Identify areas in the national telecommunications market which could
be strengthened by revised, additional or new ICT rules and regulations

Determine ICT regulation drafting which supports a vibrant, competitive
national telecommunications and broadcast market

Describe ICT regulation drafting which extends coverage on fair
and equitable terms to the underserved areas of the country

Develop ICT regulation drafting which is enforceable
and ensures compliance

Key objectives

Review the regulatory environment globally and the future direction
of ICT regulation

Examine the ITU's recommendations concerning national
and international ICT regulation

Identify the primary objectives of ICT regulations and its impact
on telecommunications and broadcasting markets

Compare differences between enforceable and weak ICT regulation

Summarise areas which could be strengthened by appropriate
ICT regulation

Who should attend

Regulatory staff responsible for drafting regulations and codes
of conduct for regulated telecommunications services
and ICT applications

Legal staff and managers from regulatory affairs departments
that need to gain deeper insight into how regulations are drafted
and how they can participate in consultative processes

Learning environment

Traditional classroom including collaborative learning. Use of presentations,
group learning, class exercises, case studies and problem solving.
Extensive use of practical exercises to draft regulations.

Pre-requisites

There are no pre-requisites for this course.

Course content

International ICT regulation:
Impact on national telecommunications
and broadcasting markets:

North America
Europe
South East Asia

Australia and New Zealand

South African perspective

Specific, applicable requirements laid out
in the Constitution of South Africa
and in the Electronic Communications Act

ICT regulation

Basic services with regard to the dominant
service provider, start-up and established
competitors

Value-added services provided by
the dominant service provider, start-up
and established competitors

Network interconnection, unbundling
and co-location regulation

Traffic interchange regulation on a national
and international basis

Tariff requirements and rate setting including
cost-based rate setting

Convergence issues

Between competing fixed wireline
competitors

Between competing mobile wireless
competitors

Between both sectors

Impact of full convergence promised by 4G
LTE and ICT regulation requirements

Service convergence with IP based
infrastructure and ICT regulation managing
the impact of cross-service migration
between telecommunications and broadcast
operators
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Spectrum management issues
e Frequency allocation and licensing issues

e Compliance and performance monitoring
in the telecommunications and broadcast
sectors

Frequency refarming and applicable
ICT regulation

Frequency pricing

Rate setting and licence fees
Unbundling of facilities
Cost-based rate setting

Price setting methods: price cap, retail
and wholesale, RoR, asset based,
Long Run Incremental Costs (LRIC)
and Forward Looking LRIC (FL-LRIC)

Hosted by:

ICASA

In partnership with:

e Rural and underserved area requirements Alliances Consulting Group
and ICT regulation addressing these
limitations

Additional discussions

Urban service congestion and ICT
regulation preventing excessive duplication
of assets in over-served areas
International gateway issues and operation
Mobile virtual network operators

Digital broadcast regulation

and independent multiplex operators

Looking forward:

e Future evolution of the telecommunications
and broadcast markets

e Foreseeable ICT regulation to protect
affected operators

Course programme may change due to late
requests from other registered participants




Registration form ICT Regulation Drafting ID: 6509
2 - 6 November 2009, Sandton, South Africa

Please fill in this application form and fax it back to +44 208 600 3819 or return it to the CTO at the address
below. Please use CAPITAL LETTERS.

Personal details
Mr/Mrs/Ms/Other .................. First name ..o Last name ...
JOD EIt e e

OGNS AT IO -

A AN S -
City oo Postcode ..o Country oo
Tel Mobile . FaX oo
0T TSSOSO

Authorising [iN€ Man@AgEI'S NAME - oo

Authorising line manager's €mMail ...

Payment options

1) Select delegate rate

Standard rate

(Je7o1
(ero1

Others D £1,132

Early registration/Group discounts*

(J10%
(UJ10%
(J10%

CTO members
PDT partners

* two or more delegates from same organisation

2) Payment mode (choose one option only)

D Invoice D Bank transfer

Invoice me at the above Make payments to: Coutts & Co.
address (Discounts do 440 Strand, London, WC2R 0QS, UK
not apply, payment A/C Name: CTO; A/C Number 08367507
must be received by us Bank Sort Code :18-00-02
prior to event). SWIFT Code: COUT GB22
IBAN Reference: GB72C0OUT18000208367507

D Credit Card: Visa / Mastercard (delete as appropriate)

Card NOIdeI S MM e

Card holder’s billing address (if different from above) ...

Cardnumber LI I 1 1 [ [ [ 1 [ [ [ 1 | | | ]

Valid from ... Expiry date 3 digit security code |_|_|_|
Signature

Date o Name o Signature ...

Additional information
To help us improve our services to you and your organisation, please tell us more about yourself and your organisation.

Your role in the organisation  Your area of work in the organisation

(O strategic / executive (O Business development O Marketing and sales

OPlanning O Corporate affairs O Public relations and corporate communications
Ocontrol (O Customer service and care (O Regulatory and legal affairs
O Operational (O Engineering and technical management (O Telecoms network management

OFinancial, purchasing & investor relations (3 Human resources
OIT/ IP management O Other

Your organisation type Your organisation’s service areas

(O Government (O Fixed network / services (O Broadcasting

O Regulator (O Mobile / wireless network / services (O Value-added services
O Operator (O Satellite network / services O Support

O Manufacturer O Internet (O Other services

O other

64-66 Glenthorne Road, London W6 OLR, United Kingdom

3 SIMPLE WAYS TO REGISTER

Fill in and fax this form back to
+44 208 600 3819

o Call the programme team at
+44 208 600 3800

@ Email this completed form back
to register@cto.int

EARLY REGISTRATION DISCOUNT

Register by 17th September 2009
for a 10% discount!

NEED HELP?

Call us now on +44 208 600 3800
or e-mail the programme team at
programmes@cto.int

Summary Terms and Conditions

The CTO will endeavour, as can be reasonably
expected, to ensure that the course is
delivered to meet delegates’ expectations.
Registration is subject to availability and
payment received by the deadline, where
specified for each course. Dates may be
subject to changes. Travel, accommodation,
daily transportation to venue, subsistence
and other costs are the sole responsibility
of the delegate and are not included in the
above fees.

Applicants are responsible for their visa
arrangements and other formalities wherever
required. Course bookings may be cancelled
at the discretion of the CTO or its partners.
Applicants paying by bank transfer are
responsible for bank charges and any other
such costs and should ensure the exact
amount in GBP Sterling is credited in the
CTO bank account. Applicants requiring
additional information prior to their booking
should ensure they provide sufficient time
before the booking deadline.

Cancellation rules apply, as summarised
above. For a full version of our Terms and
Conditions, please visit our website at
www.cto.int.

Withdrawals / Cancellations / Refunds

For delegate cancellations/withdrawals,
the following refund rules apply:

. 31 days or more prior to event: the full
amount less a handling charge of £55

. 30 days or less prior to event: no refund

For CTO cancellations/withdrawals, delegates
are entitled to a 100% refund within

60 days of the cancellation/withdrawal.
Refunds will be made by bank transfer only.

Data Protection / Privacy

The CTO does not sell, rent or lease its
customer information to third parties.

We may, from time to time, contact you on
behalf of a third party/partner about a
particular offering that may be of interest to
you. In those cases, your unique personally
identifiable information (email, name,
address, telephone number) is not transferred
to the third party/partner.

In addition, we may share your information
with trusted partners to help us perform
statistical analyses, send you by e-mail or
postal mail, provide customer support, or
arrange for deliveries or other such services.

All such third parties are prohibited from
using your personal information except to
provide these services to the CTO and they
are required to maintain the confidentiality
of your information. For more information
about our Privacy Policy, visit our website at
www.cto.int




