
A NEWSLETTER OF THE COmmONWEALTH TELECOmmuNiCATiONS ORgANiSATiON //NOVEmBER 2017

cto.int/e-commonwealth

// COmmONWEALTH HumAN 
RESOuRCES & iCT FORum 

2017

e-COmmONWEALTH

// TRiNiDAD & CYBERSECuRiTY 

// OTTs ARE HERE TO STAY

// COmmONWEALTH DigiTAL 
BROADCASTiNg CARiBBEAN 

FORum 2017

// CTO AND uK FCO LEAD ROLE ON
CYBERSECuRiTY FOR CHOgm 2018



2
Commonwealth 
teleCommuniCations 
organisation

communications@cto.int

COMMONWEALTH digiTAL BrOAdCAsTiNg 
CAriBBEAN fOruM 2017

Caribbean countries urged to make progress in 
switch to digital broadcasting

Dear readers
Welcome to the November issue of 

e-Commonwealth.
i am writing this following my return 

from the Caribbean where we held four 
events. Two of these events were especially 
for Trinidad & Tobago – a consultation on 
OTTs and a workshop on cyber standards. 
in addition we held a regional event – the 
Digital Broadcasting Caribbean Forum and 
one for all the Commonwealth – HR&iCT.

A major theme that ran through all these 
events was how iCTs and digital technology 
can contribute to national social and 
economic development. 

Digital switchover provides opportunities 
for broadcasters to carry more content 
and improve the quality of service. This 
can provide export opportunities for the 
Caribbean and also potential for expanding 
citizen engagement.

And big data – the theme of this year’s 
HR&iCTs – is playing an increasingly large 
role in social and economic development 
worldwide where it can be used in science, 
business, healthcare, education and 
government and local government services.

The ability of iCTs to contribute to the 
SDgs is well-acknowledged and is a key 
priority of the work of the CTO.

But for iCTs to play their full role 
in enhancing social and economic 
development, they must be cyber secure, 
and users must be safe online. As i am 
sure you are aware, cybersecurity is also 
a key priority of the CTO and, as such, 
we were pleased to work with the uK’s 
Foreign and Commonwealth Office to 
deliver the important meetings at the 
global Conference on Cyber Space which 
took place in Delhi this month. As is also 
outlined in this issue of e-Commonwealth, 
we are continuing our work with members 
and non-members alike on enhancing 
national cybersecurity.//
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Shola Taylor
Secretary-general

//EDiTORiAL

Speakers at the opening ceremony 
of the Commonwealth Digital 
Broadcasting Forum’17, which took 

place in Kingston, Jamaica on 21 – 22 
November, agreed on the need to speed 
up progress on digital switchover in the 
Caribbean.

“The benefits of transitioning to digital 
broadcasting are clear,” said Shola Taylor, 
CTO secretary-general. “New digital 
broadcasting services offer large commercial 
value to the Caribbean, which could be 
a leading exporter to other regions and 
I challenge the region to accelerate the 
transition and reap the social and economic 
benefits of digital broadcasting.”

mr Taylor’s view was supported by 
gary Allen, president of the Caribbean 
Broadcasting union, who said, “We have 
been talking about digital switchover in the 

Caribbean for 10 years. We must not be 
talking about it still in 10 years’ time. CBU 
members need to have clear policy and 
regulatory plans for how indigenous media 
will be facilitated to transition.”

Fifty-four member countries of the iTu 
have completed the processes of switching 
their broadcasting from analogue to digital. 
However no independent Caribbean country 
has completed the process, with many 
not yet having started. The event heard 
about the digital switchover experiences of 
countries from across the Commonwealth 
and beyond and also examined the 
technical considerations of digital 
broadcasting, opportunities for innovative 
services and the role of public broadcasting 
in the digital age.

“The CTO’s events are designed to assist 
our members to make progress on ICT 

High level officials at the Commonwealth Digital Broadcasting Caribbean Forum 2017.

COMMONWEALTH HuMAN rEsOurCEs 
& iCT fOruM 2017
Conference highlights the power of big data in HR management

The contribution of big data to aid 
recruitment, employee development 
and productivity was examined 

in detail at the Commonwealth Human 
Resources and iCT Forum’17.

The annual HR&iCT Forum is designed 
to explore how iCTs can be used to support 
HR management. This year’s event was 
attended by over 100 delegates from 17 
countries with HR and telecoms specialists 
and employers groups represented.

“We are seeing increasing amounts of 

data being captured due to developments 
in ICTs and increased use of electronic 
communication technologies,” said CTO 
secretary-general, Shola Taylor. “This 
data can be used to aid socio-economic 
development at a national level, but is 
also extremely useful in human resources 
management.”

mr Taylor was speaking in the 
opening ceremony alongside Senator the 
Honourable Robert Le Hunte, minister 
of Public utilities, Trinidad & Tobago, 
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Theresa Wankin, secretary-general, 
CANTO, Nigel Cassimire, deputy secretary-
general, Caribbean Telecommunications 
union, Rakesh goswami, executive vice-
president, Telecommunications Services 
of Trinidad & Tobago and gilbert Peterson, 
chairman, Telecommunications Authority 
of Trinidad & Tobago and chairman of the 
CTO.

“Speakers and delegates at the forum 
agreed that big data is extremely useful in 
the HR process,” 

said mr Taylor. “It can help everyone to 
better understand the human dynamics 
in employee relations, resulting in better 
management, better productivity and 
better organisational performance.”//

development, of which digital switchover is 
a part,” concluded mr Taylor. “I look forward 
to hearing of progress in digital switchover in 

the Caribbean in the near future. However, 
the use of this data must be regulated with 
policies on privacy and data protection.”//

l-r: Theresa Wankin, Roger Richards, Shola Taylor, Senator Le Hunte, Gilbert Peterson, Nigel Cassimire, Rakesh Goswami, and 
Carol David.

Nigel Cassimire and Richard Dick 
Solomon.
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 //RECENT DEVELOPmENTS
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CTO secretary-general, Shola Taylor, 
chaired important discussions on 
enabling innovation and digital 

connectivity in Sub-Saharan Africa at 
AfricaCom 2017 which took place in Cape 
Town, South Africa on 7 - 9 November.
The annual event, featuring a wide discussion 
agenda and exhibition, focuses on African 
telecoms, media and technology.
“Investment is crucial to enable ICTs to realise 
their socio-economic benefits,” mr Taylor said. 
“I was pleased to have the opportunity to lead 
senior policymakers and opinion formers in 
discussions around how to attract investment, 
stimulate business confidence and ICT 
demand in order to progress ICT development 
in Sub-Saharan Africa.”//

AfricaCom’17: Accelerating iCTs in Sub-Saharan Africa

Shola Taylor, chairing discussions on enabling 
innovation and digital connectivity in Sub-
Saharan Africa.

This month saw the CTO say goodbye 
Lasantha De Alwis, director of the iCT 

Development department and corporate 
secretary. Lasantha had been with the CTO 
for 13 years and will be sorely missed.//

CTO bids farewell to
long-serving director

Commonwealth efforts for greater 
collaboration on cybersecurity gathered 

momentum during the global Conference 
on Cyberspace (gCCS) held in New Delhi on 
20 - 24 November, with a high-level CTO-uK 
workshop and a ministerial meeting to discuss 
preparations on cybersecurity ahead of the 
next Commonwealth Heads of government 
meeting hosted by the uK in April 2018. 

The workshop brought together 
cybersecurity experts from intergovernmental 
organisations, governments and the private 
sector who reviewed the Commonwealth 
Cyber governance model adopted in 2014 
at the Commonwealth iCT ministers Forum. 
The aim of the event was to have a multi-
stakeholder discussion on the role the 
Commonwealth could play in international 
cybersecurity capacity building and promoting 
common values and positions in international 
negotiations.  it was the starting point for 
a process which we hope might lead to a 
Commonwealth declaration on cybersecurity 
at the Heads of government meeting in April 
2018, building on the agreed 2014 cyber 
governance model.

During the ministerial meeting held shortly 
after the workshop, Lord Ahmad of Wimbledon, 
minister of state for the Commonwealth and 
the uN at the uK Foreign and Commonwealth 
Office outlined the stakes at play: 

“The Internet, and digital technology, make 
a powerful contribution to the economic, 

social and political life of the Commonwealth, 
from mobile payment systems in Kenya to 
e-government in Australia and the ambitious 
vision of Digital India. All of us in the 
Commonwealth have a shared interest in 
the security of the networks that enable this 
technology, the services that run on them and 
the people that use them. If our people and 
businesses cannot trust the online world, they 
will not fully embrace its potential. 

“The biggest losers would be our growth 
figures and the livelihoods of our people. That’s 
why the UK is investing nearly £2 billion over 
the next five years to transform cybersecurity 
and make the UK the safest place in the world 
to do business online,” he announced. 

gilbert Peterson, chairman of the 
CTO Council and chairman of the 
Telecommunications Authority of Trinidad 
& Tobago outlined the key outcomes of the 
workshop:
•	 Better cybersecurity will support country 

plans to expand internet access and use 
technology to grow their economies.

•	 good cybersecurity is important for people’s 
trust in the internet, and also confidence in 
things like the electoral process. 

•	 The Commonwealth Heads of government 
meeting could put more emphasis on the 
international dimension of cybersecurity 
and cooperation between Commonwealth 
countries.

•	 The workshop brought out a desire for 

more practical assistance and sharing good 
practice within the Commonwealth.  There 
was appreciation for the projects the CTO 
and Commonwealth Secretariat have run 
and requests for more support.

•	 The commonalities between 
Commonwealth legal systems creates the 
opportunity to help countries draft and 
harmonise laws on cyber crime. Countries 
are already using model laws developed 
under the Commonwealth Cybercrime 
initiative, but more could be done.

•	 A secure internet supports the 
Commonwealth Charter values of 
democracy, human rights, development 
and empowerment.

•	 The Commonwealth could work together to 
help its members engage with international 
forums and organisations, coordinating 
common positions where appropriate.

•	 Commonwealth countries could do more to 
cooperate when cyber incidents occur, for 
example this summer’s Wannacry attack.

•	 Commonwealth countries want assistance 
with improving cooperation between law 
enforcement and private companies.  good 
cybersecurity is built on effective public-
private partnerships.

•	 Countries want to protect their critical 
national infrastructure from cyber threats 
and this is a specialist area in which sharing 
best practice within the Commonwealth 
would be valued.//

CTO and uK FCO lead preparations for CHOgm 2018 on cybersecurity
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Commonwealth candidate 
William ijeh, for iTu elections

William ijeh, a Nigerian national, is 
standing as a candidate for director of 

the Telecommunication Development Bureau 
at next year’s iTu Plenipotentiary.

mr ijeh is currently head of the 
administration division for iTu-R. He 
has a wealth of experience in financial 
management and development.

“I am committed to affordable universal 
broadband connectivity and ensuring that 
ICTs contribute to the achievement of the 
UN’s Sustainable Development Goals,” said 
mr ijeh. “If elected as director, BDT, I will 
strengthen the regional and area presence, 
reinforce public private partnerships and 
ensure the effective and efficient use of 
available BDT resources.”

The following Commonwealth nationals have 
announced their candidature:

•	 Malcolm Johnson, uK, candidate for 
iTu secretary-general

•	 William Ijeh, Nigeria, candidate for 
director, BDT

•	 Chantal Beaumier, Canada, 
candidate for Radio Regulations 
Board

Candidates for ITU Council:
•	 Bahamas
•	 Canada
•	 Nigeria
•	 Pakistan
•	 Rwanda
•	 South Africa
•	 uganda//

The national validation workshop that took 
place on 9 October in Dakar adopted the 

national cybersecurity strategy developed by 
the CTO team. The project was made possible 
thanks to funding from the Dutch government 
and the strong bilateral relations between the 
two countries. 

The strategy is focused on increasing trust 
in cyberspace in support of Senegal Numérique 
2025, Senegal’s national iCT strategy. 

Engaging the local media shortly after the 
validation event, Souleymane Diallo, chief 
director at the ministry of Communications, 

Telecommunications, Post and Digital Economy 
of Senegal explained that “there are major 
security risks around the use of ICTs, and 
Senegal is committed to a coherent strategy to 
allow all stakeholders including end users to be 
informed and conscious of those risks in their 
use of technology.”

“The strategy is a pillar of Senegal’s 
digital ambitions and we were honoured to 
have played a part in this case,” said marcel 
Belingue, membership and communications 
senior manager at the CTO and team leader on 
the project.//
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//TECHNiCAL SuPPORT AND CONSuLTANCY

cybersecurity breaches can be extremely 
costly for small and medium-sized 

enterprises (Smes). Smes who want to show 
they take their cybersecurity seriously can 
gain certification under the cyber essentials 
scheme and this month representatives 
of Smes in trinidad & tobago joined 
government officials and the UK high 
commissioner at a cto workshop to find out 
more.

cyber essentials is a UK government 
scheme designed to protect Smes from 
cyber attacks. Businesses undertake a self-
assessment process that is then verified by 

a qualified assessor. the workshop, which 
took place in Port of Spain on 14 november, 
outlined the scheme and how it can be used 
by Smes. Following the workshop, some of 
the delegates will complete the process to 
qualify as a cyber essentials assessor.

“Cybersecurity is an essential component of 
trade for businesses and governments, and so 
must be incorporated into all their planning,” 
said Shola taylor, cto secretary-general. 
“With the support of the UK government, we 
are able to provide this training to people from 
Trinidad & Tobago, to help that country’s SMEs 
trade safely online.”//

Trinidad & Tobago’s SmEs take cybersecurity seriously

The CTO project to develop the iCT 
strategy for the ministry of Transport and 

Communications, Botswana is reaching 
its final stages following the latest mission 
carried out by the CTO’s Technical Support & 
Consultancy team.

Once finalised, the iCT strategy will 
support the ministry to be more efficient and 
effective in delivering its mandate to drive 

the development and utilisation of iCTs and 
integrated transport services in Botswana.

“ICTs will play a leading role in supporting 
Botswana to deliver on the ambitions 
contained in its Vision 2036 plan,” said Dr 
martin Koyabe, manager, Technical Support 
& Consultancy. “This strategy will support 
the ministry in ensuring the ICT sector in 
Botswana contributes significantly to the 

economy, and also supports other businesses 
and services in the socio-economic 
development of the country.”

The strategy, which is being developed 
in partnership with Leading Associates, 
was reviewed by senior stakeholders in the 
ministry. The review identified some final areas 
for improvement prior to final delivery by the 
end of November.//

Enabling iCTs to deliver prosperity in Botswana

Delegates attending the workshop in Port of Spain on 14 November 2017.

Senegal adopts national cybersecurity 
strategy developed by CTO

William Ijeh, standing candidate for ITU.
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CTO consults with members to understand the 
market dynamics and opportunities of these 

over-the-top services
Over-the-top (OTT) services in broadcasting 

and telecommunications offer opportunities 
for innovation, economic growth and wider 
consumer choice. However, these largely 
unregulated services have been shown to cause 
a decrease in revenue from voice telephony and 
SmS services provided by traditional operators, 
and are not subject to quality of service or data 

protection regulations. 
Following a mandate issued by 

Commonwealth iCT ministers in 2016, the CTO 
embarked on a study on OTTs to develop a better 
understanding of these services and their impact 
on key stakeholders, including governments, 
traditional service providers, OTT service 
providers and consumers. The first stage of the 
study surveyed these stakeholders, and the CTO 
is now embarking on a series of consultations 
with CTO member states to discuss the issues 

in depth. One such consultation, led by CTO 
secretary-general Shola Taylor, took place in 
Trinidad & Tobago on 14 November 2017.

“A well-informed group of participants 
engaged in this consultation,” said mr Taylor. 
“They made interesting contributions about 
the advantages and disadvantages of OTTs and 
this will greatly assist the development of our 
study.”

The final OTT study will be published in 
spring 2018.//

members taking part in the Programme 
for Development & Training (PDT), the 

Commonwealth’s iCT training and consultancy 
programme managed by the CTO, elected a new 
management committee during their annual 
meeting held on 16 November 2017 in Kingston, 
Jamaica. 

The new committee will be tasked 
with reviewing members’ needs for 2018 
and selecting suppliers through a pooled 
procurement system. 

The PDT operates as a corporate 
membership programme in which organisations 
can take part either as “requesting partners” 
seeking training or consultancy services, or as 
“offering partners” providing such services. 

PDT training courses are delivered as either 
stand-alone bespoke courses or as regional 
programmes after competitive bids by registered 
offering partners. By aggregating demand and 
adding the element of competition, the cost of 

PDT services is very attractive. 
Elected members of the committee are:

•	 Chairperson: Swaziland Communications 
Commission represented by mrs Lindiwe 
malaza

•	 1st Vice-Chairperson: Telecommunications 
Services of Trinidad & Tobago represented 
by ms Jamiilah Linton

•	 2nd Vice-Chairperson: Communications 
Authority of Kenya represented by mrs 
Patricia Kerretts-Kemei

Regional Representatives include:
•	 Caribbean representative: 

Telecommunications Services 
of Trinidad & Tobago. Alternate:          
Telecommunications Authority of Trinidad 
& Tobago 

•	 Southern Africa representative: Swaziland 
Communications Commission. Alternate: 
Botswana Telecommunications Corporation 
Ltd 

•	 West & Central African region 
Representative: Telecommunications 
Regulatory Board, Cameroon. Alternate: 
Nigerian Communications Commission  

•	 East Africa representative: 
Communications Authority of Kenya. 
Alternate: Tanzania Communications 
Regulatory Authority

•	 Offering partner representative: group 
Representative: Development Consulting 
Centre, Trinidad and Tobago //
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//TECHNiCAL SuPPORT AND CONSuLTANCY

otts are here to stay
CTO consults with members to understand the market dynamics and 
opportunities of over-the-top services

//CAPACiTY DEVELOPmENT TRAiNiNg

PDT liaison officers elect new management committee for 2018

CTO delivers two successful courses in Botswana

The CTO Programme for Development team 
carried out two courses in Botswana. 
The quality of service (QoS) monitoring 

course was delivered on 20 - 21 of November 
to employees of Botswana Fibre Networks, 
and customer care course was delivered on 
6 - 10 November to employees of Botswana 
Telecommunications Corporation Ltd. 

The customer care course was specially 
designed for fixed-line and mobile operators to 

introduce the key commercial issues of customer 
relationship management. Customer loyalty and 
retention strategies, negotiation skills as well as 
revenue maximization strategies for key customer 
accounts were covered by the trainer through 
various role-play exercises. On completion of this 
course, the participants were able to get a better 
understanding of management practices and the 
importance of analyzing customer data. 

The QoS course taught participants to 

monitor and enforce quality standards, from 
network transmission and interconnection to 
market intelligence gathering. They were able to 
understand all areas that affect quality of service 
at the access or transmission level. By the end of 
the course Botswana fibre networks employees 
were able to comprehend fundamentals of QoS, 
the requirement for regulations and licensing, 
global trends of QoS, and framing of QoS 
parameters in their regions.//

PDT liaison officers, November 16 2017, Jamaica.
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//mEmBER NEWS
CARiBBEAN

Jamaica elected to UNESCO intergovernmental 
information council

Olivia grange, the Jamaican minister of 
culture, gender, entertainment and sport 

announced that Jamaica has been elected 
to uNESCO’s inter-governmental Council for 
the information for All Programme for 2017 
- 2021.

According to minister grange, the Council 
“aims to assist UNESCO member states to 
develop and implement national information 
policies which create an equitable society 
through better access to information.”

Jamaica will greatly benefit from capacity 

building in this area of policy development by 
being a member of the council.

Jamaica will be represented on the 
Council by Cordel green, the executive 
director of the Broadcasting Commission, 
who also sits as chairman of the information 
Advisory Committee of the Jamaica National 
Commission for uNESCO.

minister grange will represent Jamaica on 
the executive board, which focuses on the 
development of policies and programmes to 
direct uNESCO’s activities.//

AFRiCA

Rwanda to help Ghana undertake reforms in ICT

The Rwandan government has offered to help 
the ghanian government undertake reforms 

in the country’s iCT space.
The structural 

economic reforms 
being undertaken 
by the ghanaian 
government, including 
the implementation of a 
national digital property 
addressing system, the 
issuance of a national iD 
card and the introduction 
of a paperless port system, 
have already received 
commendation from international bodies such 
as the World Bank.

 “Rwanda, having taken a lead in that 

area already, is available, willing and excited 
to assist us to quicken the pace at which we 

are introducing a lot of 
these reforms, especially 
reforms in the area of 
ICT,” said Kojo Oppong 
Nkrumah, ghana’s 
deputy information 
minister. “The next stage 
is to now formalize the 
exercise of cooperation 
and get a team together 
that can now more 
directly tap into the 
Rwandan experience 

when it comes to doing business and plugging 
ICT into various aspects of our economic and 
governance life as a people.”//

TECH Conference Ghana

The ministry of Communications ghana 
held the Tech in ghana Conference in 

collaboration with AB2020, in Accra on 21 - 22 
November 2017.

Tech in ghana showcased ground-breaking 
local innovations and provided a platform to 
highlight, discuss and stimulate the growth of 
ghana’s digital development. The event brought 
together governments, private sector and SmEs 
and highlighted activities, innovations and 
opportunities for collaboration to encourage the 
development of ghana’s tech ecosystem.//

The Nigerian Communications Commission 
(NCC) has intensified its attack on 

cybercrime in Nigeria through discussions at 
the industry Working group (iWg) workshop. 

Bako Wakil, deputy director at the NCC 
said it became necessary to intensify the 
campaign following the visit by the deputy 
governor of the Central Bank of Nigeria 
(CBN) to management of NCC to discuss the 
prevalence of banking fraud using telecoms 
infrastructure.

An agenda for tacking cybercrime was 
passed which facilitated strategic collaboration 
and partnerships with stakeholders to foster 
iCT for sustainable economic development 
and social advancement.

The iWg has members and stakeholders 
from the NCC, CBN, civil society organisations 
as well as value added service providers.//

NCC Nigeria takes up 
arms against cybercrime

using Huawei eLTE technology, Chigoo 
interactive Technology Co. Ltd, the 

smart luggage carrier service showcased 
the Chigoo cTrolley at Huawei Eco-Connect 
Europe 2017 in Berlin. The cTrolley is a 
smart luggage carrier service that provides 
airport passengers with indoor navigation 
and answers to real-time flight inquiries. 

The increased 3.7 billion travellers in 2016 
has also increased the burden placed on 
public airport services and the Chigoo 
cTrolley, can provide passengers with 
an intelligent network-based navigation 
solution easing the comfort and difficulty 
of travelling in unfamiliar environments.

 “The Chigoo cTrolley is an exciting 

move ahead in the use of enterprise LTE 
networks to develop intelligent air travel 
services. And we are expecting, in near 
future, to apply NB-IoT technology into 
this solution.”, said Qing Chen, Director 
of Transportation and Logistics industry 
Business Development Department of West 
Europe Region, Huawei.//

ASiA

Chigoo Technology launches cTrolley at Huawei Eco-Connect Europe 2017 

Cordel Green, executive director, Broadcasting Commission, 
Jamaica.

President Paul Kagame of Rwanda and Vice-
President, Alhaji Dr Mahamudu Bawumia 
of Ghana. 
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