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Secretary-General Shola Taylor pledges enhanced
ICT support to new president of Ghana

S
Shola Taylor
Secretary-General
Dear Readers,
Welcome to the first issue of
e-COMMONWEALTH for 2017!
During 2017, we will devote considerable
amounts of time to promoting greater
broadband access. So we started the year with
a focus on fixed networks with the second
annual Transforming Telcos round table
which was hosted by BT, on 26 - 17 January
in Johannesburg. This was another rich
knowledge sharing experience for operators in
member countries contemplating migration to
all-IP fixed networks. Consumer expectations,
business models and investment needs were
discussed in depth, giving participants a
comprehensive insight into the transformation
BT went through over the past 10 years.
Transforming legacy state-owned operators
into sustainable broadband networks will
provide the strong platform the burgeoning
apps sector in our member countries needs,
hence our decision to hold also the first
Commonwealth apps forum. Hosted by the
Government of Rwanda, this event will take
place on 15 - 16 February in Kigali, Rwanda
where I hope to see as many of you as
possible.
Other events scheduled this year will
examine ICT investment, cybersecurity and
broadband.
Ultimately, the purpose of these activities
remains to see all member countries using
ICTs to radically improve their citizens’ life.
This is very much the impression I had
when meeting in early January with newly
elected President Akufo-Addo of Ghana; it
was refreshing and also re-assuring to hear
first-hand his commitment to making ICTs a
catalyst for development and social inclusion
in his country. Naturally, as with all other
member country leaders, I promised him the
full support of the CTO in this endeavour.
Shola Talyor
Secretary-General
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Since becoming a member country of the
ecretary-General Shola Taylor joined heads
CTO in 1962, the country has received regular
of state and distinguished guests from
advice and expertise from the organisation in
around the world at the inauguration of His
building its information and communication
Excellency Nana Akufo-Addo as President of
infrastructure and promoting universal access.
the Republic of Ghana.
Support provided in recent years has focused
“I was delighted to attend the inauguration
primarily on ICT policy and regulation. The
of President Akufo-Addo,” said Mr Taylor.
country is considered to have one of the best
“In my meeting with the President, I took the
approaches in managing universal access funds
opportunity to pledge the continuous and
in Africa, supporting not only fixed access, but
enhanced support of the CTO to his presidency
also wireless, broadband, broadcasting and
and Ghana, especially on ICT capacity
other services.
development, cybersecurity and
“Ghana is making great strides in
broadband infrastructure.”
developing its ICT sector,” concluded Mr
A human rights lawyer and
Taylor. “I very much look forward to the
former justice and foreign
CTO partnering the new Ghanaian
minister, President Akufoadministration on the journey
Addo won last month’s tightly
towards a successful e-economy.”//
contested presidential
election in the West African
country.
Whilst in Ghana, Mr
Taylor also held a series of
high-level meetings with the
CTO’s main partners in Ghana:
the Ministry of Communications,
the National Communications
Authority, the Ghana Investment
Fund for Electronic Communications,
the National Information Technology
Agency and Vodafone Ghana, who
chairs the CTO’s Programme for
His Excellency Nana Akufo-Addo, President of the Republic of
Development & Training.
Ghana

22 - 24 MARCH 2017, LONDON, UK
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CTO’s Transforming Telcos round table examines the
changing competitive landscape of the telecoms sector

T

received vital information from experienced
elecoms stakeholders gathered at the
industry professionals,” said Ahmed Omar,
BT Building in Johannesburg, South
Product Development Director at Cloud
Africa from 26 - 27 January for a round
Telecoms.
table discussion to examine how to manage
Restructuring is a key issue in this
the transition from fixed-line telecoms
provision to a converged
environment. The round
table, hosted by BT, was
designed to examine
strategies to enable
operators to keep pace with
technological innovation,
face new competition and
prosper in the new ‘telcos+’
environment.
Delegates heard from
BT – an incumbent
operator who has
successfully transitioned
to an ICT company with
a range of services – and
other experts on areas
such as organisational
restructuring, the changing
regulatory environment and
opportunities in the digital
economy.
“I found the round
Delegates attending the round table in Johannesburg.
table very informative and

environment with some companies, such
as BT, incorporating mobile and other
companies into their organisation, while
others are being restructured by regulators.
The Swaziland Post & Telecommunications
Corporation, for example,
is currently undergoing
re-structuring into three
separate entities that
will deliver backbone
transmission, retail
telecommunication
services and postal
services.
“The CTO is pleased
to have been able to
assist Swaziland in this
exercise by developing
the necessary legislative
framework,” said Shola
Taylor, CTO SecretaryGeneral.“We stand ready to
work with other members
– and even non-member
countries – to undertake
such projects to assist
their transformation into
successful ICT operators in
the modern world.”//

//RECENT DEVELOPMENTS

New appointments in the Commonwealth

T

he new year has seen some important
appointments at regulators in member
countries.
The Telecommunications Authority of
Trinidad & Tobago (TATT) has appointed
Dr John Prince as their new Chief
Executive. Dr Prince has long experience of
telecommunications in Trinidad & Tobago,
having served previously as TATT Chief
Executive. He was appointed for a two-year
term on 7 December 2016.
In Nigeria, the new board of the Nigerian
Communications Commission (NCC)
was formally inaugurated by Minister of
Communications Technology, Hon. Adebayo

Shittu on behalf of the federal government.
The Chairman of the Board is Senator Olabiyi
Durojaiye and Prof. Umar Danbatta remains
as Executive Vice-Chairman and Chief
Executive.
“I congratulate Dr Prince, Senator
Durojaiye, Prof. Danbatta and all
members of the NCC Board on their
appointment.”
Shola Taylor, Secretary-General, CTO

Trinidad & Tobago, represented by TATT,
is the current Chair of the CTO’s Executive

Committee, while the post of Immediate Past
Chair is held by NCC on behalf of Nigeria.
As such, these appointments have particular
significance to the CTO and ICT development
throughout the Commonwealth.
“I congratulate Dr Prince, Senator
Durojaiye, Prof Danbatta and all members of
the NCC Board on their appointments,” said
Shola Taylor, CTO Secretary-General.
“I would like to thank TATT and NCC
for their exceptional leadership in ICT
development in their countries and in the
international community, and renew our
commitment to working with them to advance
ICTs for socio-economic development.”//
communications@cto.int
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Commonwealth ICT Applications Forum ’17: promoting
entrepreneurship

T

he Commonwealth ICT Applications
Forum ’17, hosted by the Government
of Rwanda, will take place on 15 - 16
February in Kigali, Rwanda to bring together
app entrepreneurs, policymakers and other
stakeholders to examine how apps can
promote ICT entrepreneurship.

ICT applications
offer enormous potential
to enhance socio-economic development,
empower women, young people and
disabled people as well as improve the
efficiency, effectiveness and transparency
of e-governance. The Commonwealth ICT
Applications Forum will explore ways for both
developers and policymakers to expand the
role of apps within national ICT industries.
The Forum will be highly interactive,
with discussions on app development and
marketing, in addition to apps showcases
which will provide practical lessons for app

developers to find support and new markets.
The agenda will include presentations from
the winners of the Commonwealth Youth ICT
Awards 2016: Ugandan App Jaguza Livestock,
an app designed to help farmers monitor their
livestock, and GiftedMom of Cameroon, a
health app to assist pregnant
women and new mothers,
as well as apps developed in
Rwanda.

Session highlights include:
Ministerial welcome address from
Rwanda’s Minister of Youth & ICT
•
Developing a local app industry
•
Fostering innovation through policy and
regulation
•
The app economy
•
Over-the-top services
•
Creating partnerships for a prosperous
app industry
For further information and to register,
please visit the CTO website. //

•

“App development has a key role to
play in the ever-advancing technological
environment,” said CTO SecretaryGeneral, Shola Taylor. “The
Commonwealth ICT Applications
Forum will hear many inspiring
stories of app development to
encourage innovation through
apps.”

Rwanda: a regional leader in technological development

T

he CTO is delighted to partner with the
Ministry of Youth & ICT for the Republic
of Rwanda to deliver the Commonwealth
ICT Applications Forum. Rwanda is a
regional leader in the use of technology to
deliver socio-economic development with an
ambitious vision for how the government will
use information and technology to deliver
better services, create jobs and transform
Rwandan society and the economy.
This vision is embodied in the Smart
Rwanda plan, designed to power Rwanda’s
socio-economic transformation towards a
knowledge economy and position ICT as one
of the country’s key exports. The plan took
a step forward this month with Parliament
approving a law to establish the Rwanda
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Information Society Authority (RISA).
The Ministry of Youth & ICT is also active
in involving young people in Rwanda’s
socio-economic development through their
YouthConnekt Hangout programme. The live
bi-monthly YouTube debates are followed by a
hangout where young people are encouraged
to connect, participate and share their views
through social networks. The most recent
debate, broadcast on 28 January was on
the role of mobile applications and how
young people can create their own mobile
application technologies to solve socioeconomic problems.
Rwandan app development is also
promoted through the country’s innovative
Ms Geek competition, held as part of the

Girls in ICT Rwanda programme. The Ms
Geek competition is an annual competition
designed to inspire female students to
design e-solutions to issues faced by
Rwandans today. The title is currently
held by Rosine Mwiseneza with her app
‘Ivomerere’, an automated irrigation system
that uses less time and energy to facilitate
the availability of an ample supply of food
even in the dry season.
Innovative Rwandan apps will be
showcased during the Commonwealth ICT
Applications Forum, and the event will be
opened with a ministerial welcome address
delivered by the Honourable Jean Philbert
Nsengimana, who has led the way as
Rwanda’s Minister of Youth & ICT. //
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GiftedMom - Delivering SMS and voice solutions for maternal engagement

T

he GiftedMom app was developed
to contribute to the Cameroonian
government’s programme to combat maternal
and infant mortality. The app provides pregnant
women and nursing mothers with SMS and
voice messages to their mobile phone to
remind them when to go for their next antenatal
care session or baby vaccination.
“Despite the medical resources being
made available by the government there are
no adequate channels to educate pregnant
women and new mothers, especially those

in rural areas,” said Dr Agbor Ako, Team
Leader for the GiftedMom project. “We are
leveraging the exponential penetration of
mobile phones in Cameroon to empower
pregnant women with stage-based,
automated and life-saving messages.”
A pregnant woman or nursing mother
can subscribe to the service remotely or
via a health centre, and women with health
concerns can submit their question via the
app and receive an immediate response from
a medical doctor. //

Jaguza Livestock - Powering livestock production to strengthen
food security

T

he Jaguza Livestock project was created
to assist farmers to monitor the health
of their animals, and by doing so improve
livestock production in Uganda and beyond.
The technology monitors the health condition
of every animal in the herd in order to detect
sickness at an early stage and prevent it from
spreading to other animals.

Alongside monitoring livestock, the app also
tracks movement, links to a disease database,
enables analytics of health, sales and produce
and helps to market a farmer’s products. Some
of the features of the app can also be accessed
via SMS, to assist farmers without the latest
smart phone technology. //

//TECHNICAL SUPPORT & CONSULTANCY

Plans for 2017

T

he CTO’s Technical Support & Consultancy
division (TS&C) undertakes technical
support and consultancy projects for CTO
members and non-members. Over the last
decade the division has become an invaluable
resource for a wide range of stakeholders,
including multilateral and bilateral development
partners, ICT operating companies, ICT
ministries and regulators, civil society
organisations and various industry associations.
Through these projects TS&C aims to help
clients answer critical questions about the
development of ICTs in the Commonwealth
region and beyond, their impact on socioeconomic development, and future trends in
usage of ICTS.
One key element of TS&C’s work this year
will be the research study on Over-the-Top
(OTT) services. The emergence of OTT services
in recent years has impacted on traditional
business models but also offers substantial
opportunities for innovation and stimulating
economic growth. The study aims to develop
a better understanding of the dynamics of

OTT services by all stakeholders, including
service providers, policymakers, regulators
and operators. This is an example of how the
CTO undertakes research for the benefit of our
members and advancing the international ICT
environment.

“The TS&C division of the CTO is
delighted to work with our members to
assist them to advance their ICT ambitions”
Dr Martin Koyabe, Manager, TS&C

Ongoing work carried out by TS&C under
the CTO’s development assistance programme
(DAP) includes the delivery of projects on
cybersecurity, cyber crime and cyber standards
under a programme funded by the UK’s Foreign
& Commonwealth Office. This will see the
CTO undertake work with selected countries
to develop and implement their national
cybersecurity strategies, deliver workshops
to ICT and legal professionals on combating

cybercrime and deliver workshops to small and
medium-sized enterprises on implementing
information assurance for SMEs and the UK
government’s Cyber Essentials scheme.
The DAP also delivers general consultancy
and support to CTO members, for example
past projects to develop and implement the
national broadband strategies for Botswana and
Dominica and work with the Swaziland Post &
Telecommunications Corporation to restructure
the organisation into three separate entities.
This year work will continue with the Seychelles
government on developing quality of service
regulation and the Ministry of Transport and
Communications, Botswana on developing their
ICT strategy.
“The TS&C division of the CTO is delighted
to work with our members to assist them
to advance their ICT ambitions,” said Dr
Martin Koyabe, Manager, TS&C. “We look
forward to working further this year to develop
the understanding of OTT services and
stand ready to assist members with their
consultancy requirements.” //
communications@cto.int
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Capacity development training in 2017

Delegates participating at the May Commonwealth ICT Round Table 2016

T

he CTO is scheduling an exciting
programme for capacity development
training in 2017, including established
courses, new training programmes and
workshops and revamped round tables.

Diploma in Telecommunications
Management Studies

T

he 2017-18 schedule of courses will
include the CTO’s flagship course: Diploma
in Telecommunications Management Studies
(DTMS). In a fast-moving telecommunications
industry ICT professionals need to be
constantly updated. The DTMS is a six-week
course designed to provide participants with
tools that will enhance their ability to master
the changes in the business and technical
environment in order to assure operational
and business success for their organisations.
A successful DTMS course was delivered for
the Telecommunications Authority of Trinidad
& Tobago late last year and one is currently
underway for the Nigerian Communications
Commission. A commercial DTMS course in
South Africa is scheduled to begin in August
2017.

Regulating ICTs Round Table

B

uilding on the success of the PDT, the
CTO also offer a range of bespoke training

The Programme for Development &
Training (PDT) was established by the CTO
in 1985 to provide technical expertise in ICTs
to stakeholders across the world and is now
one of the Commonwealth’s largest capacity

building programmes. The PDT Management
Committee annually review members’ capacity
building needs and allocate courses to
suppliers and they will next meet in March to
determine the course schedule for 2017-18.

courses, designed and run on request, or
as part of a portfolio of courses offered for
general access. Key among these courses is
the Regulating ICTs Round Table, designed
for newly appointed board members,
lawmakers and senior officials from ICT and
telecommunications regulatory organisations
responsible for the implementation and
management of ICTs. After a successful run
of courses over the last two years, this course
has had a revamp and been rebranded as
the Commonwealth ICT Round Table, aiming
to enable participants to develop a better
understanding of policy, regulatory and
management issues relating to the ICT sector.
Three international Round Tables have
been scheduled for this year for April, July
and October. The first event, taking place
at the CTO training suite in London on 24
to 28 April, will include industry visits to UK
regulator Ofcom, BT, Huawei and the GSM
Association.
“The workshop is good for all those
interested in ICTs, especially those who
play a key role in formulating legislation in
their countries on area of ICTs,” said former

participant, Honourable Jackson Kiptanui,
Member of Parliament, Kenyan National
Assembly. “I highly recommend this workshop
for parliamentarians, government agencies
and authorities in charge of formulating laws
in their countries.”
Following the success of these international
events, regional ICT Round Tables are
also planned this year for East Africa, the
Caribbean and Europe.

Specialist training courses

L

ast year the CTO provided a bespoke
course for the Nigerian Communications
Commission on satellite communication and
this will be built on this year with the delivery
of a Satellite Regulations Communications
workshop hosted by the Malaysian
Communications and Multimedia Commission
in Cyberjaya, Malaysia. Other workshops
developed by the CTO for this year include
the Spectrum Management Workshop, which
will take place alongside the Commonwealth
Spectrum Management Forum in London, UK
in November.//

“The CTO has developed over
the last 116 years to become an
organisation focused on the provision
of training and the exchange of
knowledge and experience in the
management of telecommunications,”
Hilda Muchando, Manager, Capacity
Development
Delegates participating at the October Commonwealth ICT Round Table 2016
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Pakistan announces launch of feasibility studies to develop new IT parks
in Karachi and Lahore

T

he Board of Directors of the Pakistan
Software Export Board (PSEB), chaired
by Pakistan’s Minister of State for IT, Mrs
Anusa Raham, met in January to assess the
state of the IT industry of Pakistan and to
evaluate its development and its IT exports
industry.

The Board reviewed the progress on the
establishment of IT parks in Lahore and
Karachi, and the Minister directed PSEB to
expedite feasibility studies for these parks as
soon as possible.
The Board also reported on progress
made under the Prime Minister’s internship

programme, which has so far placed 1500
interns in IT companies and IT departments,
with a further 1500 placements planned for
the third quarter of this year. Mrs Raham
instructed PSEB to plan events in all capitals
in order to promote this opportunity to the
maximum number of IT graduates.//

Anusa Raham, Minister of State for IT, Pakistan and Directors of the Pakistan Software Export Board

UK Government boost cybersecurity and broadband

T

he UK Government has recently
announced two new initiatives designed
to secure national and international
cybersecurity and cement its place as a world
leader in the fight against cybercrime.
The Academic StartUp initiative will
connect industry and academics in
order to develop the next generation of
cybersecurity technology. The programme
will arm academics with the know-how and
support to turn cutting-edge research ideas
into commercial products and fast-track
British ideas to market. The initiative is part
of the government’s £1.9 billion National
Cyber Security Strategy 2016-2021, which
aims to make the UK the safest place to
live and do business online and includes
the establishment of a new National Cyber
Security Centre.
Also part of the National Cyber Security

Strategy is the GCHQ Cyber Accelerator:
a collaboration between the Department
for Culture, Media and Sport (DCMS), the
Government Communications Headquarters
(GCHQ) and Wayra UK (part of Telefónica
Open Future). In January, seven cybersecurity
start-ups were selected to join the GCHQ
Cyber Accelerator to begin a three-month
development programme to work on scaling
all aspects of their business.
“Creating a thriving and innovative
cybersecurity industry is all part of work to
make the UK the safest place to live and do
business online,” said Minister of State for
Digital and Culture, Matt Hancock, at the
launch of the Academic StartUp.
In late December the UK Government also
announced funding of £440m to give more
properties in the hardest-to-reach parts of the
UK access to superfast broadband.//

East African postal
operators meet to develop
a strategy to revitalise
postal services

P

ostal operators and regulators from Kenya,
Uganda, Tanzania, Rwanda and Burundi
gathered in Nairobi in January to formulate
strategies on how to revitalise diminishing
postal revenues through the modernisation of
postal infrastructures.
The workshop was opened by Mr Sammy
Itemere, Principal Secretary for Broadcasting
and Telecommunication, who outlined the
challenges faced by postal services in Kenya
and the region:
“The high cost of postal infrastructure
and a shift to efficient and effective digital
communication has resulted in a loss of
business for postal services. However,
there is an opportunity to achieve reforms
for a sustainable and affordable postal
delivery system in the region through the
development of a common strategy.”//
communications@cto.int
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