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Dear Reader,
Welcome to the second issue of 

e-COmmONWEALTH, which is the final issue 
of 2015. in the inaugural issue, i indicated 
that Commonwealth coordination would 
constitute a major area of focus for the CTO 
over the next four years, and this issue reflects 
on our recent work in this important area.

Beyond WRC-15 during which the 
CTO played a key role in helping to secure 
more effectively consensus not only among 
Commonwealth countries but also with the 
wider international community, the CTO 
was also present at iCANN 54 in ireland, 

as well as igF 2015 in Brazil. Coordinaitng 
Commonwealth countries efforts, including 
for cybersecurity, was also the main message 
in my address to Commonwealth foreign 
ministers meeting during the recent CHOgm 
held in malta.  

i believe this specific role for the CTO has 
been widely welcomed by all our stakeholders, 
and so one of our next collective efforts will be 
to facilitate Commonwealth preparations for 
the World Telecommunication Standardisation 
Assembly (WTSA-16) for which we will soon 
publish a programme of preparatory activities.

Beyond our coordination work, we are 
embracing the new SDgs, and to help achieve 
these goals, we have lined up a series of key 
events for 2016 (see pages 4 and 8) which we 
hope you and your colleagues will attend. 

As i reach the end of my first three months 
as Secretary-general, engaging in-country 
with as many members as possible on issues 
of importance to them has been and remains 
of paramount importance for me. During 

December, i was particularly honoured to 
discuss the CTO’s work with presidents ian 
khama (Botswana) and peter mutharika 
(malawi), prime minister philemon yang 
(Cameroon) during CHOgm, and later also 
with Honourable Adebayo Shittu, minister 
of Communications of Nigeria during my 
participation in the country’s national 
workshop on cybercrime. 

in the member News section, we also 
relay recent developments about our member 
countries and sector members. Once again, 
we see major achievements in the use of 
technology by some, encouraging public-
private bilateral partnerships among others, 
but also persisting challenges which we set 
out to help address during 2016. Finally, i am 
also pleased to report that the elaboration of 
our Strategic plan for 2016-20 is on course, 
with internal consultations completed earlier 
this month. 

As always, please do send us your 
feedback. i wish you a Happy New year ! //

greater coordination for a stronger Commonwealth

//RECENT DEVELOpmENTS

//EDiTORiAL

Shola Taylor
Secretary-general

WTSA-16 next in line 
after WRC-15

COmmONWEALTH COORDiNATiON

As part of a new drive to help coordinate 
the views of Commonwealth countries at 

international fora, the CTO held a preparatory 
meeting ahead of WRC-15, as well as 
very successful weekly update meetings 
during the four weeks event in geneva 
throughout November. These meetings 
provided a framework for Commonwealth 
countries to harmonise their positions on 
radiocommunications issues, and members 
can now look forward to better preparation 
towards the next major treaty conference 
to require coordination within the group of 

nations: the iTu’s World Telecommunication 
Standardisation Assembly (WTSA-16), 
to be preceded by the global Standards 
Symposium. 

The CTO’s new coordination role, which is 
the result of a Commonwealth iCT ministers’ 
mandate, goes beyond iTu-led conferences. 
in addition to WRC, the CTO also held 
coordination meetings in the margins of 
iCANN 54 (Dublin, ireland, 18 - 22 October 
2015) and igF 2015 (João pessoa, Brazil, 10 
- 13 November 2015).

“international standards have been 

critical to the development of iCTs as we’ve 
withnessed them over the past two decades. 
For the next WTSA, it is important that all our 
member countries have their say and we will 
facilitate that process.” announced Secretary-
general Shola Taylor. //

Participants at IGF 2015, November 2015, 
João Pessoa, Brazil
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A delegation of the CTO led by Secretary-
general Shola Taylor visited yaoundé, 

Cameroon earlier this month as part of an 
effort to assess the Organisation’s programmes 
for the country.

The highlight of the four-day visit was the 
meeting with The Honourable philemon yang, 
Cameroon’s prime minister with whom mr 
Taylor discussed the country’s latest efforts in 
broadband infrastructure, cybersecurity and 
migration to digital broadcasting.

“i am extremely pleased with prime 
minister yang’s determination to take 
Cameroon forward in curbing, mitigating and 
preventing cybercrime, and i am honoured 
by the personal commitment he made to 
ensure Cameroon’s collaboration with the CTO 
in this critical area is maximised.” mr Taylor 
said shortly after his meeting with the prime 
minister. 

Since the begining of the year, the CTO has 
been assisting Cameroon in the development 

of its national cybersecurity strategy, and 
review meetings by the various national 
stakeholders took place in yaoundé following 
the CTO’s visit, with participation from 
members of the CTO delegation. 

Separately, the CTO is also member in a 
consortium selected to advise Cameroon on 
migration to digital broadcasting since last 
year, and the meeting with the prime minister 
was also an opportunity to discuss Cameroon’s 
progress in this area. //

Cameroon’s prime minister philemon yang pledges support for CTO

Secretary-general Shola Taylor addressed 
Commonwealth foreign affairs ministers 

during the recent Commonwealth Heads of 
governement meeting (CHOgm) held on 27 - 
29 November 2015 in malta.

Selected among a dozen associated 
Commonwealth agencies, mr Taylor focused 
his message on the need for greater efforts to 
tackle cybercrime. 

“We are all witnesses to the evolving 
security threats to our States, enterprises 
and individuals in cyberspace. i am 
however delighted that the meeting of 
Commonwealth iCT ministers held in march 
2014 in London adopted the Commonwealth 
Cybergovernance model which is based on 

Commonwealth values consecrated in the 
Commonwealth Charter, and whose principles 
include individually and collectively tackling 
cybercrime.” mr Taylor said.

“i am also pleased to inform you that the 
CTO provides the secretariat for The Common 
Thread Network, which is the association of 
Commonwealth Data protection and privacy 
Authorities. i am delighted to note that the 
Heads of governments have recognised 
data protection and privacy as an important 
element.” mr Taylor added.

Acknowledging the role Commonwealth 
organisations such as the CTO can play,  
Heads of state and government recognised 
“the need to adopt legal frameworks that 

promote privacy rights and to ensure an 
open and secure internet as well as data 
protection in accordance with the national 
laws of the states concerned”, and they 
resolved to “encourage the development of 
practical networks that facilitate the sharing of 
information and building of capacity in these 
areas.”

A key priority for the CTO is to assist 
member countries in developing and 
implementing national cybersecurity strategies 
to address cybercrime, including child online 
protection, and also protection against cyber 
attacks, including cyberterrorism. Current 
programmes are underway with Botswana, 
Cameroon, Fiji and uganda. //

Leading the 
Commonwealth agenda 
on iCTs and cybersecurity

CHOgm 2015

Opening ceremony, CHOGM 2015, Malta 
(Inset: Secretary-General Shola Taylor greeting Her Majesty Queen Elizabeth II, Head of the 
Commonwealth at the Commonwealth Reception in advance of CHOGM 2015, 27 October 2015, 
London
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This five-day course held in port of Spain, 
Trinidad & Tobago on 26 - 30 October 

was designed to provide participants from 
regulator TATT with an understanding of 
public key infrastructure components and the 
issues surrounding their implementation. This 
course is considered essential for anyone who 
needs to understand the pki-related solutions 
(digital signature, time stamping) that are of 
fundamental importance to the design and 
the implementation of security critical online 
services. 

The course covered issues and 
technologies involved in pki in depth, and 
gave hands-on practical experience of 
setting up and maintaining a variety of pki 
solutions. //

CTO’s 115th Anniversary Launch 20 January 2016, London Lecture
Commonwealth Transforming Telcos Workshop 28 - 29 January 2016, Johannesburg Workshop
Commonwealth Cybersecurity Forum 2016 23 - 24 march 2016, London Conference
Digital Switchover Forum Caribbean 2016 7 - 8 April 2016, kingston (TBC) Conference
Regulatory Boards Workshop 11 - 15 April 2016, London Workshop
Broadband Forum Asia 2016 27 - 29 April 2016 (Location TBC) Conference
Digital Switchover Forum Africa 2016 11 - 13 may 2016, Abuja Conference
Commonwealth iCT ministers Forum 2016 14 - 16 June 2016, London Conference
Broadband Forum Caribbean 2016 14 - 15 July 2016, port of Spain Conference
Regulatory Boards Workshop 18 - 22 July 2016, London Workshop
Commonwealth Telecommunications Organisation Forum 2016 12 - 16 September 2016, Nadi Conference

Held on 19 - 23 October in Johannesburg,  
South Africa, this five-day training 

programme provided iCASA’s employees 
with essential knowledge about the structure 
of telecommunications businesses in a 
globalised industry. They learned about 
effective methods to identify typical symptoms 
of business process dysfunctions. 

The course was particularly focused 
on how business process re-engineering 
functions can help maximise service quality 
and customer satisfaction by matching 
process design to organisational objectives 
and customer needs. // 

members of parliament from kenya and 
offcials from ghana’s ministry of justice took 
part in the last of the CTO’s regulator board 
workshop series for 2015. 

Although most countries have establised 
policy, legal 
and regulatory 
frameworks for 
iCTs, many of their 
existing insitutions 
still require greater 
internal capacity 
to address issues 
specific to their 
national iCT sector. 

Held on 26 - 30 October in London, 
uk, the final event highlighted the need for 
other stakeholders to develop the necessary 
capacity to address iCT-related challenges, 
such as reviewing government plans for iCTs 
or dealing with electronic evidence in legal 
cases. 

“This unique programme introduced only 
three years ago has matured very quickly, 

thanks to the variety and the experience of 
our facilitators and guest speakers. Beyond 
the ground-level knowledge each of these 
workshops provides, the high-level networking 
and knowledge sharing experience is what 

many of the participants 
have valued the most.” said 
marcel Belingue who leads 
the CTO’s work on regulatory 
environments. 

Launched in Trinidad 
& Tobago in 2013, the 
programme is designed to 
appraise newly appointed 
board members of regulatory 

and other specialised agencies of key 
concepts, challenges and opportunties 
around iCTs.

“We are encouraged by the widening 
interest in this programme as it adds 
enormously to the learning and exhange 
experience.” mr Belingue added.

Three board programmes are being 
planned for 2016. // 

Trinidad & Tobago TATT 
train staff on Public Key 
Infrastructure solutions

South Africa ICASA considers 
operators’ business process re-
engineering to improve service 
quality

parliamentarians and senior justice officials 
join CTO’s regulator board programme

e-COmmONWEALTH //DECEmBER 2015

...the high-level networking 
and knowledge sharing 

experience is what many 
of the participants have 

valued the most.

UPCOMING COuRSES AND EVENTS
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in 2013 the CTO produced the 
Commonwealth Cybergovernance model, 

which was adopted by member countries’ iCT 
ministers at the Commonwealth iCT ministers 
Forum 2014. Based on the principles of this 
model, the CTO launched the Commonwealth 
Approach for Developing National Cyber-
security Strategies in 2014.

Based on this approach, and with funding 
from the uk Foreign and Commonwealth 
Office’s global Cyber Capacity Building Fund, 
the CTO is assisting Botswana, Cameroon and 
uganda to develop their national cybersecurity 
strategies. The CTO team has visited each of 
these countries to train the local stakeholder 
in the use of the model. With further guidance 
and quality assurance provided by the CTO, 
these countries are well on the way to finalise 
their national cybersecurity strategies.  

in September this year, Fiji also signed up 
to develop its national cybersecurity strategy 
based on the same model. This project has 
adopted an improved approach in that the 
project started with an analysis of the current 
status of cybersecurity of Fiji, using the 
Oxford Centre’s Cyber maturity model. Last 
month, Dr martin koyabe, CTO’s manager of 
Research and Consultancy visited Fiji along 
with experts from the global Cyber Security 
Capacity Centre at Oxford university to launch 
the project. The Cybersecurity maturity 
Assessment and Strategy Workshop that took 
place to facilitate this process was opened by 
Shivnesh prasad, Director of Communications 
at Fiji’s ministry of Communications, who 
pledged to work with local, regional and 
international stakeholders to ensure the 
strategy is comprehensive and addresses the 
unique challenges facing Fiji and other small 
island states.

“Our work with Fiji demonstrates the 
contribution the CTO is making to helping 
our members develop their cybersecurity 
capacity” Dr koyabe said, adding that 
“this is supported by work we are currently 
undertaking with Botswana, Cameroon and 
uganda.” He said that “we are only as strong 
as our weakest link and the most-connected, 
least-secure countries are not only those that 
will suffer most from systems that are not 
resilient, but also provide the greatest risk 
to the rest of the world. This is why it is so 
important for everyone to work together to 

ensure an effective, safe and resilient internet. 
The use of the CTO’s model in developing 
cybersecurity strategies not only strengthens 
the cybersecurity posture of each country, 
but it also contributes to the development of 
a Commonwealth-wide standard which may 
expand beyond the Commonwealth.”

Takling cybercrime
in addition to working with member and 
non-member countries to develop their 
cybersecurity strategies, the CTO is also 
working on tackling cybercrime. On 2 - 4 
December the CTO held a major national 
multi-stakeholder workshop on cybercrime 

in Abuja, in collaboration with Nigeria’s 
ministry of Communications, the Nigerian 
Communications Commission and the 
Commonwealth Secretariat. 

Opening the ceremony the Honourable 
Adebayo Shittu, minister of Communications 
for Nigeria said: “This national cybercrime 
workshop provides a unique opportunity 
for relevant stakeholders in cyberspace 
to leverage the Commonwealth 
Telecommunications Organisation’s 
competence and experience to design 
Nigeria’s work of developing human and 
institutional capacity on cybercrime.”

The Abuja workshop was part of a series of 
national and regional workshops organised by 
the CTO across the Commonwealth, including 
the pacific, South Asia, Africa and the 
Caribbean, and which have dealt with many 
aspects of cybersecurity including critical 
information infrastructure protection. 

Encouraging data protection and privacy
Another important component of the CTO’s 
work in the field of cybersecurity is data 

protection and privacy. understanding the 
centrality of data protection and privacy to 
utilise the full potential of cyberspace for 
socio-economic development, the CTO has 
worked with uk and Canada data protection 
and privacy authorities to set up the Common 
Thread Network in 2014. This grouping of 
the Commonwealth countries’ data protection 
and privacy authorities, co-chaired by the 
uk’s information Commissioner’s Office 
and the Office of privacy Commissioner of 
Canada helps nascent data protection and 
privacy authorities of the Commonwealth 
with expertise and guidance in addition 
to advocating the adoption of robust data 
protection and privacy frameworks. 

it is encouraging to note that the 
Commonwealth Heads of governments at their 
meeting in malta in November recognised 
“the need to adopt legal frameworks that 
promote privacy rights and to ensure an open 
and secure internet as well as data protection” 
in their declaration. 

Commenting on the Common Thread 
Network, Canadian Federal privacy 
Commissioner Daniel Therrien said: “We 
are pleased that the Commonwealth Heads 
of government recognised the importance 
of data protection and privacy laws as 
necessary tools for fostering the economic 
and social potential of the internet. Common 
Thread’s aim is to develop our members’ 
capacity to promote and protect individuals’ 
right to privacy. The sharing of information 
and experiences amongst data protection 
authorities will help us foster the application 
of data and privacy protection throughout the 
Commonwealth, in keeping with our shared 
values and goals.”

As reported in the last edition of 
e-COmmONWEALTH, the third meeting of 
the Common Thread Network took place on 
27 October in Amsterdam, in the margins 
of the 37th international Conference for Data 
protection and privacy Commissioners. 
Lasantha De Alwis, CTO’s Director of 
Operations, who represented the CTO at the 
privacy Conference said, “Data protection 
and privacy are essential components of the 
CTO’s cybergovernance and cybersecurity 
agenda, which ultimately aims to assist the 
Commonwealth family leverage iCTs for socio-
economic development.” //

Working to strengthen cybersecurity capacity across the 
Commonwealth

e-COmmONWEALTH //DECEmBER 2015
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The 30 November 2015 deadline for 
all wireless local loop providers to 

biometrically verify their wireless data 
subscribers’ identity was sucessfully met, the 
pakistan Telecommunications Authority has 
said. The biometric verification of wireless 
data users this year follows an earlier 

decision by the country to have all Sim 
card users registered and checked in 2014 
against a national biometric database, as part 
of an effort to ensure authentic subscribers’ 
identity for a safer pakistan. plans for user 
re-verification are now underway, to be 
completed by February 2016. //

pakistan’s WLL operators have met user 
biometric verification deadline, says pTA

The Office of utilities Regulation of Jamaica 
(OuR) has become the first Jamaican 

regulator to gain iSO 9001:2008 certification. 
The organisation joins a group of respected 
organisations bearing this seal of certification.

The certification of conformity to the 
iSO 9001 Standards was presented on 8 
December to the OuR’s Director-general, 
Albert gordon by the minister of industry, 
investment and Commerce Honourable 
Anthony Hylton at a CEO Breakfast of the 
National Certification Body of Jamaica, the 
local certification body.

in 2012, the OuR began the process of 
obtaining iSO certification as a validation of 
its Quality management System through a 
process of rigorous audits, to determine its 
eligibility for certification. On 19 November 
the regulator was recommended for iSO 
9001:2008 certification. //

Jamaica OuR achieves 
iSO 9001: 2008 
certification

During the fiscal year 2014-15, the 
iCT sector has continued to fuel the 

Rwandan gDp growth with a contribution of 
up to 3%. The annoucement was made at an 
iCT Joint Sector Review meeting hosted by 
Rwanda’s ministry of youth and iCT (myiCT) 
to review the performance of the sector 
which remains a primary target for foreign 
direct investment into the country. Apart 
from the importance of telecommunications 
for revenue generation for the government, 

the broader iCT sector is also experiencing 
growth and gaining prominence, according 
to myiCT. 

“We will continue to strengthen conducive 
business environment in order to create 
big iCT projects which can attracts foreign 
investors to bring money and create new 
jobs related to iCT.” said Rwanda’s minister 
of youth and iCT, Honourable Jean philbert 
Nsengimana. //

iCTs continue to fuel the Rwandan gDp growth

e-COmmONWEALTH //DECEmBER 2015

The Bahamas ministry of Education, Science 
and Technology has selected CTO member 

and global education technology solutions 
leader promethean to provide students 
throughout the Bahamas islands with equitable 
access to advanced education opportunities. 
Supporting the ministry’s Bahamas Education 
initiative, promethean is working with the 
ministry to bring the company’s modern 
Classroom solution to life in all Bahamian 
schools.

“We are honored to work with the ministry 
and Bahamian educators in their efforts to 
synchronize distance-learning opportunities,” 
said Jim marshall, CEO of promethean. “With 

the modern Classroom, a teacher in any school 
can teach any subject to any student in any 
location live—with video, sound, images and 
interactive material. The students will receive 
the lesson content in real-time and be able 
to respond instantaneously to the teacher. 
Opening the door for distance learning on this 
scale creates exciting possibilities and removes 
barriers. Students have no limits to what 
they can achieve—all they need is access to 
learning.”

Through this partnership with promethean, 
the ministry is creating a framework to provide 
all students access to the same coursework, 
regardless of their geographical location. //

Bahamas selects promethean Solutions for new  
education initiative

The National Broadcasting Commission 
(NBC) of Nigeria will host the African 

Digital Broadcasting Switchover Forum 2016, 
following the signing of a hosting agreement 
with the Commonwealth Telecommunications 
Organisation (CTO) on 3 December 2015. 
The event will take place on 11 - 13 may 
2016 in Abuja. Held almost exclusively in 
South Africa since it was launched in 2006, 
the annual event is moving to West Africa for 
the first time. “The economic potential for 
broadcasting on the continent is yet to be 
fully tapped into. Nigeria has a lot to offer, 
and so we are excited at hosting this event 
next year and we look forward to engaging 
media regulators and broadcasters from the 
continent and beyond, here in Abuja”, said 
Emeka mba, NBC’s Director-general. //

Nigeria NBC to host the 2016 
African Digital Broadcasting 
Switchover Forum
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intelsat announced that they have 
successfully completed initial testing of 

the mobility performance of software-based 
flat-panel antennas developed by uS-based 
kymeta on its global satellite network for 
both maritime and automotive applications. 
The flat-panel, software-based antennas 
simplify the access to intelsat’s satellite 
fleet by removing the need for mechanical 
components and by using software to 
electronically point, steer and acquire 
satellite signal. This allows for both the rapid 

setup and installation of the hardware, in 
addition to the improved ability to acquire 
and track satellite signal. 

“At intelsat, we are pursuing innovation in 
both satellite technology and ground systems 
to enable simpler access to our services,” 
said intelsat’s chief executive Stephen 
Spengler.

Working together, the two companies 
will ensure that mobility customers are able 
to receive fast, reliable and cost-effective 
connectivity regardless of location. //

intelsat completes industry-first mobility tests 
for next-generation antenna technology 

Vodafone group announced earlier this 
month that Vodafone Netherlands has 

commenced legal action against kpN, 
the incumbent telecom operator in the 
Netherlands, alleging anti-competitive 
behaviour in the Dutch convergent 
communications market to the detriment of 
competition and consumer choice. //

Vodafone Netherlands sues KPN 
for anti-competitive behaviour

Vodafone today extended mobile money 
service m-pesa to ghana, the 11th 

Vodafone market across Africa, Asia and 
Europe to benefit from the world’s leading 
mobile money transfer service.

The launch of the service, operating in 
ghana under the ‘Vodafone Cash’ brand, 

follows a successful pilot launched in 
August 2015. Around 15 million people—
approximately 64% of the population of 
ghana—do not have bank accounts. As in 
other markets, m-pesa now offers ghanaians 
an efficient way to transfer money safely, at 
home, at work and on the move. //

Vodafone launches m-pesa in ghana

e-COmmONWEALTH //DECEmBER 2015

information technology regulator and CTO 
member NiTA uganda announced earlier 

this month that they are working in close 
collaboration with uNESCO and uNiCEF 
to implement a programme on the use of 
assistive technologies to ensure inclusive 
education and the access to information for 
people with disabilities in uganda.  

The programme seeks to establish 
an enabling environment and increase 
institutional capacities for greater access 
to quality and accessible information and 
communications technologies, inclusive 
technologies and inclusive educational 
services for persons with disabilities.

Within the framework of the project a draft 
policy on iCT equipment procurement and 
guidelines for the production of accessible 
resources were produced.

Speaking at a stakeholder meeting 
to provide input to the draft policy, Dr 
Fredrick kitoogo, Director for Research and 
Development at NiTA uganda emphasised 
the East African country’s commitment to 
ensuring full and unrestricted access to 
authorised information and participation in 
education, business and society by persons 
with disability or impairment through 
the use of information technology that is 
universally accessible. //

NiTA uganda to promote access to information for people  
with disabilities

SES announced earlier this month that 
Viasat, a direct broadcast satellite 

television broadcaster and pay TV operator 
owned by the Swedish media and 
entertainment group modern Times group, 
has committed to extend its partnership with 
SES for the transmission of its approximately 
230 channels in the Nordic and Baltic 
countries. This agreement represents a major 
step to secure business for SES in the region 
on a long-term basis.

“Viasat has been a long-standing partner 
since the mid of 1990s. We are very pleased 
that Viasat relies on SES for its continuing 
growth in the future,” said Håkan Sjödin, 
Vice-president, Sales Nordic, Baltic and 
Eastern Europe at SES. “This contract 
extension demonstrates that satellite plays an 
important role for TV distribution, and how it 
will remain key for the video business from a 
long-term perspective.” //

SES and Viasat extend partnership 
for TV distribution

Smart Rural, a specialist agricultural iCT 
company, has signed a contract with CTO 

member Avanti Communications, a leading 
provider of satellite data communications 
services in Europe, the middle East and 
Africa, to deploy connectivity to rural farms 
in Spain and portugal. “Avanti’s leading ka-
band technology has built in flexibility which 
enables companies—such as Smart Rural—to 
deliver important applications such as remote 
monitoring and CCTV to the agricultural 
sector.” said matthew O’Connor, chief 
operating officer of Avanti Communications. //

Smart Rural signs contract with 
Avanti Communications for rural 
Spain and Portugal

OBITUARY - Cuthbert Lekaukau

Secretary-general Shola Taylor 

remembers late Cuthbert Lekaukau, 

former Executive Chairman of 

the Botswana Communications 

Regulatory Authority and former 

Chairman of the CTO Council, who passed away 

on 27 November 2015. “i was most privileged 

to have worked with mr Lekaukau on numerous 

occasions in the past. He exhibited a great sense 

of purpose, leadership and courage, and he was 

humane and had a listening ear. He will be greatly 

missed across the iCT world.” said Shola Taylor, 

Secretary-general.
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