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Shola Taylor
Secretary-General
Dear members and readers,
In this edition of e-Commonwealth, we look
at the Commonwealth Heads of Government
Meeting 2018 and how it ties in with the
forthcoming Commonwealth ICT Ministers
Closed-Door Meeting and Open Forum. Held
once every other year, the closed-door meeting
is an exclusive platform for Commonwealth
ICT ministers. This year’s meeting will look at
the recommendations of the CTO’s report on
over-the-top services; the potential implications
of the Commonwealth OTT study report; review
in more detail the discussions of the CHOGM
meeting; and study the universal service funding
frameworks across the Commonwealth. Also,
as you most likely know, the second biennial
Commonwealth ICT & Industry Awards will
take place on 18 June in the margins of our
ministerial discussions, and I encourage all our
members to make submissions.
During CHOGM we were honoured to
participate in key discussion about cybersecurity
within the Commonwealth and focus on the
commonwealth cyber declaration which is a sign
of strong commitment by heads of state and
government of Commonwealth countries to focus
on cybersecurity.
Along the margins of CHOGAM the CTO was
also part of the Commonwealth Youth Forum
where senior programme officer, Anita Sohan,
was speaking in the plenary session for peace
and security.
In addition we conducted our first successful
Commonwealth ICT Round Table 2018 where
delegates from Vanuatu to South Africa were
present and were taken to Inmarsat headquarters
to visit their satellite department for a site visit.
Finally, the CTO’s consultancy teams were
busy working with the Ugandan government to
conduct a gap analysis of the policy, legal and
regulatory framework for Uganda’s information
and communications technology sector. They
developed an inception report that shows
methodologies and processes that will help
the Ugandan government develop their ICT
infrastructure. We look forward to the progress
Uganda will be make in this project. //
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Commonwealth ICT Awards 2018
commence
Submissions now open!

T

he CTO is pleased to announce that
submissions are now open for the
second, biennial Commonwealth I
Awards 2018.
ICT adoption and use vary considerably
across countries and regions, impacting
peoples lives often in radically different
and positive ways. The Commonwealth
ICT & Industry Awards 2018 are aimed
at recognising the successes in ICT
development of member countries and
industry and celebrating the possibilities
these achievements offer for others. Winners
of these awards will be announced at the
Commonwealth ICT Ministers Forum, on 18
June 2018 in London.
Ministries, regulatory authorities,
universal access agencies and other public
sector entities of Commonwealth countries
can submit entries in the areas of:
•
Universal access initiatives
•
Broadband initiatives
•
ICT policy and regulatory initiatives
•
Cybersecurity initiatives
•
Spectrum management initiatives
•
Applications
For industry awards, which are open
to any private sector organisation in
Commonwealth countries organisation,
including network operators, manufacturers
and service providers, the CTO is calling for
submissions in the following categories:
•
Universal access initiatives
•
Broadband initiatives
•
Cybersecurity initiatives
•
Applications (e.g. e-health,
e-learning)

•
Corporate social responsibility
“As we celebrate our achievements,
I am pleased that we are providing the
opportunity to celebrate the achievements of
our members and support the youth of the
Commonwealth. I look forward to receiving
the submissions for these competitions and
sharing the successes of the winners later
this year”, said Secretary-General Shola
Taylor.
To support the CTO’s strategic goal
to promote the development and use
of ICT applications for socio-economic
development, and also to support the youth
of the Commonwealth, the CTO will also
hold the second Commonwealth Youth ICT
Applications Competition.
The Competition is aimed at recognising
and encouraging youth excellence and
innovation and the CTO is eager to see
candidate entries from citizens of Full
Member Countries aged 35 or less, on
successful ICT applications in the following
areas:
•
E-commerce
•
E-education
•
E-agriculture
•
E-health
Young laureates will receive a cash prize
of £1,000, plus the opportunity to showcase
their app at the CTO Forum 2018, taking
place on 1 – 3 October 2018, in Port of
Spain, Trinidad and Tobago.
Last years youth awards winners
included the GiftedMom app, an e-health
solution from Cameroon, and Jaguza
Livestock, an e-agriculture app. //
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18 - 20 JuNE 2018, LONDON, uNiTED KiNgDOm

G

overnment and industry will come
together at the Commonwealth
ICT Ministers Forum in London
June 18 – 20 2018 to help accelerate ICT
development in Commonwealth countries.
Held every two years as a closed-door
meeting, the event will include a two-day
open conference called the Open Forum,
which will provide industry and government
leaders with an opportunity to discuss
challenges and solutions to ICT adoption in
the group of nations.
Prior to the two-day Open Forum, the
ministers will issue a Declaration that
will help shape the CTO’s approach to
supporting member countries over the
next two years and beyond. Key issues
that will be addressed in the Declaration
will include broadband, cybersecurity,
universal services, over-the-top services
and Commonwealth coordination.
“I hope the contributions from the
private sector at this year’s event will be
very constructive and I hope the Open
Forum to be a big success as it previously
was,” said Shola Taylor, secretary-general
of the CTO.
“We live in an age of global
connectivity that is delivering social,
health, education and economic benefits
to mankind. This connectivity is equally
important to developing and developed
economies. However, we face a universal
threat from cyber attacks, which puts
at risk the benefits achieved to date
and future opportunities for local and
global economies,” said David Francis,

European Cybersecurity Officer at Huawei
Technologies at the same conference
convened by the CTO in London in 2016.
Companies that will take part in the
Open Forum will range from service
providers and manufacturers, including
Huawei, to carriers and operators.
International organisations and leading
associations such as the ITU, and GSMA
will also take part in the event.
Under the theme of Committed
leadership: Harbouring road map for ICT
enabled growth, participants will discuss
the following topics:
•
Cybersecurity
•
Over-the-top services
•
Universal broadband
•
ICT enabled growth
•
Policy and regulation
•
5G development
•
The digital economy
•
Spectrum
•
Global investment
“We see value in meeting regularly with
industry and civil society to gauge whether
we are going in the right direction, and the
Open Forum is a good opportunity for us
to do that,” said Harin Fernando, former
minister of telecommunications and digital
Infrastructure of Sri Lanka at the 2016
event.
Because of CTO’s membership
across regions as the driving ethos of the
Commonwealth, holding the ICT Ministers
Forum plays an important role in securing
understanding and goodwill across regions
on key issues. //

ICT ministers closed-door
meeting
The ICT ministers closed-door meeting
will discuss about the following:
u
Policy and regulation will be a key topic
at the closed-door Forum. Ministers
will discuss how clear policies should
be in place to promote competition,
encourage investment and achieve
affordable pricing.
u
The CTO conducted an OTT study in
2016-2017, to understand the market
dynamics and policy and regulatory
issues of over-the-top services, both in
the context of their impact on traditional
business models and of opportunities
for innovation and stimulating economic
growth. The report of the study will be
presented to ministers for adoption.
u
Last September, the CTO Council a
resolution that called upon the Heads
of Commonwealth Governments to
pay particular attention to the security
of cyberspace at the Commonwealth
Heads of Government Meeting in 2018.
They recommended a programme
of practical action aimed at ensuring
the safety, security and resilience of
cyberspace is initiated. The closeddoor meeting will review in more detail
the outcome of the CHOGM meeting
and identify practical measures to be
implemented post-CHOGM.
u
Coordination of Commonwealth views
at forthcoming ICANN GACs, IGFs and
ITU treaty conferences will also be high
on the agenda. //
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//RECENT DEVELOPMENTS

Commonwealth Heads of Government Meeting London

Cybersecurity: Updates from CHOGM and the way forward

T
T

he Commonwealth Heads of Government
Meeting 2018, was the 25th meeting of
the heads of state and government of the
Commonwealth of Nations and was held on
16 - 20 April 2018 in London UK.
The summit’s theme ‘Towards a common
future’ focused on building on the strengths
of the Commonwealth to ensure the group
of nations is responsive to global challenges
and delivers a more prosperous, secure,
sustainable and fair future for all its citizens,
particularly its young people.
The future of the Commonwealth depends
on its one billion young people and the
summit featured a strong youth focus with the
CTO actively participating in the discussions.
The summit aimed to build links between
countries to offer young people access to
knowledge and skills and give them a voice
on key issues such as democracy, human
rights and the rule of law.
Across the Commonwealth, member
states face common challenges: weak global
trade and investment flows; new crossborder security threats; the effects of climate
change on small and other vulnerable states;
threats to member countries’ shared values of
democracy, good governance and inclusion
as set out in the Commonwealth Charter.
At the summit, leaders came together to
focus on delivering:
•
Prosperity: boosting intraCommonwealth trade and investment;
•
Security: increasing cooperation across
security challenges including global
terrorism, organised crime/-cybercrime
and cyber attacks;
•
Fairness: promoting democracy,
fundamental freedoms and good
governance across the Commonwealth;
•
Sustainability: building the resilience of
small and vulnerable states to deal with
the effects of climate change and other
global crises. //
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he 2018 ICT Ministers meeting to
take place in June in London is of
particular significance as it comes just two
months after the Commonwealth Heads of
Government Meeting (CHOGM) in London.
The CTO Council in September 2017,
adopted a resolution that called upon the
Heads of Commonwealth Governments to
pay particular attention to the security of
cyberspace at the CHOGM in 2018, and
recommended a programme of practical
action be initiated, which aims at ensuring
the safety, security and resilience of
cyberspace.
One of the key outcomes of CHOGM
2015 was the adoption of a Declaration on
Cybersecurity. This year’s Commonwealth
Cyber Declaration is a commitment for
heads of Commonwealth governments
to focus on the cybersecurity in their
countries. The declaration has an
implementation plan for building capacity
among the Commonwealth in the next two
years, which looks at:
• Recognising the development of
cyberspace has made a powerful
contribution the economic, social,
cultural and political life of the
Commonwealth
• Emphasising the critical role of
cyberspace in connecting all
Commonwealth countries, in particular
small island states, to global value
chains in the context of an increasingly
globalized economy.
• Recalling the Commonwealth charter
commitment to strengthening the use
of information and communication
technologies, while enhancing their
security, for the purpose of advancing
our societies.
• Building on the principles expressed
in the 2014 Commonwealth cyber
governance model adopted by the
Commonwealth ICT Ministers Forum
and our shared commitment to

Commonwealth values of human rights,
tolerance, respect and understanding,
freedom of expression, rule of law, good
governance, sustainable development
and gender equality
• Underscoring our shared interest in
protecting the security of our networks,
the services that run on them and the
people that use them;
In return the heads of Commonwealth
governments will:
• Recognise and support cyberspace as
an enabling environment to promote
investment and intra-Commonwealth
trade in goods and services through
open markets, the free flow of
information, innovation, and fair
competition.
• Commit to promote interoperable and
global technical standards, through
consultative processes involving
industry, governments and other relevant
stakeholders, recognising that standards
should be open and not act as barriers to
trade, competition or innovation.
• Highlight the importance of strengthening
data protection and security frameworks,
in order to promote public trust in the
internet and the free flow of data.
• Acknowledge the importance of
tolerance, respect and understanding in
cyberspace, including respect for cultural
and linguistic diversity.
• Commit to establish legislation that
details the limited circumstances in
which communication networks may be
intentionally disrupted, consistent with
Article 19 of the International Covenant
on Civil and Political Rights.
• Recognise that without cybersecurity
citizens are at risk of crime or
exploitation, and commit to strengthening
legislative, social and educational
measures that protect the vulnerable,
including, in particular, children, younger
persons and the elderly in this regard. //
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//EVENTS & CONFERENCES

CTO contributes to discussions at the Commonwealth Youth Forum 2018

Anita Sohan, Senior Programme Officer representing the CTO at the Commonwealth Youth forum 2018.

T

he Commonwealth Youth Forum took
place on the margins of the CHOGM
(Commonwealth Heads of Government
Meeting) where over 500 exceptional young
people from across the Commonwealth came
together to discuss issues around the theme
‘Towards a shared future’.
The Youth Forum plays a central role in
ensuring young people’s voices are being
heard in the Commonwealth, particularly by
their leaders. It gives them the opportunity
to raise the key challenges facing their
generation and discuss solutions with
influential representatives from the worlds of
business, civil society and government, as
well as to build cross-cultural connections and
networks.
Anita Sohan, Senior Programme Officer at
the CTO participated in this CHOGM’s Youth
Forum took part in the plenary session for

peace and security. The session sought to
discuss the role of young people in addressing
key emerging security challenges, including
cybersecurity, promoting peaceful and
cohesive societies and countering violent
extremism.
The session also highlighted the United
Nations Security Council Resolution (UNSCR)
2250 on youth peace and security as a
milestone for meaningful engagement of
young people in all social, political, and
economic processes to formulate sustainable
solutions to these security threats of the 21st
century.
Ms Sohan spoke on the role that
cybersecurity plays in the digital age, including
the challenges and opportunities which come
with it.
While the UNSCR 2250 does not explicitly
mention cybersecurity, this issue plays an

important role in contributing towards national
and international peace and security. One
area of focus by the CTO when working with
countries to develop national cybersecurity
strategies is that of creating a culture of
cybersecurity.
There is a critical need to educate persons,
particularly young people on how to protect
themselves online. There is also a need
to build capacity, teach digital literacy and
cybersecurity skills to young people so that
they are empowered and equipped with the
necessary tools to utilise ICT for innovation
and entrepreneurship. Young people should
also be encouraged to take an interest
and voice their opinions in policy making
processes when it comes to cybersecurity.
For more information on CTO’s work on
cybersecurity please visit: http://www.cto.int/
consultancy/projects //

//Upcoming events & courses...
EVENT

Strategic Planning For ICT Policy and Regulation			
Human Resource Management for Non Human Resource Managers
Telecommunications Regulation				
Competition and Convergence				
Strategic Planning for ICT Policy and Regulation			
Human Resource Management for Non Human Resource Managers
Value Based Leadership					
Management Excellence 					
For more information please contact events@cto.int //

DATE

9 - 4 April 2018			
9 - 4 April 2018			
9 - 11 April 2018			
9 - 13 April 2018			
9 - 11 April 2018			
9 -13 April 2018			
16 - 20 April 2018 			
20 March - 16 April 2018

LOCATION

South Africa
Botswana
South Africa
Trinidad & Tobago
South Africa
Botswana
Trinidad & Tobago
Botswana

communications@cto.int
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//CAPACITY DEVELOPMENT

First 2018 Commonwealth ICT Round Table completes successfully

T

he Commonwealth ICT Round Table is a
regular networking and discussion forum
designed for senior government officials and
lawmakers from organisations responsible
for national ICTs. The first 2018 round
table took place in London on 9 - 12 April,
featuring a wide-range of subjects, including
presentations on current topics such as
emerging technologies and 5G, Internet
governance and spectrum management.
In the fast-paced world of ICTs, the
Commonwealth ICT Round Table offers senior
officials and especially non-executive officials
the opportunity to update their knowledge
and keep abreast of future trends. Delegates
to the April event had the opportunity to hear
from BBC about effective use of spectrum
and how it can make a big difference to
a countrie’s prosperity, especially where
communications are heavily reliant upon

wireless technologies. There were also
presentations from the UK’s communications
regulator, Ofcom, as well as discussions on
international management of the Internet and
influencing global decisions on ICTs.
“Of great interest to our delegates at
the April events were the most topical
presentations,” said Hilda Muchando,
capacity development manager. “Delegates
heard about developments in the use of
Big Data and how that can be utilised for
the Internet of Things and also how states
around the world can regulate blockchain
technologies and over-the-top services.”
John Jack is the deputy chief information
officer, at the Vanuatu Government, Office
of the Government, where he contributes
to delivering Vanuatu’s policy development
and e-governance to its citizens. When
asked about how the course helped him

with Vanuatu’s ICT ambitions and regulatory
challenges, he said, “This course has
touched upon almost every ICT issue that
Vanuvatu is facing. What was of particular
interest to me was the sessions on OTT,
interconnections and taxations. Learning from
these sessions will enable us to work towards
our ICT vision which is access to all and
everyone should have a right to the Internet.
The course also offered a very useful forum
for understanding and exchanging ideas with
international colleagues. Further, it enhances
understanding of international ICT fora, such
as ITU and WSIS.”
July 23 – 27 2018 will hold another
roundtable at the CTO HQ in London. Do not
miss your chance to register for this exclusive
event.
For more information please contact the
PDT team at programmes@cto.int. //

Round-table delegates during a site visit to satellite operator Avanti Communications.

//MEMBER NEWS
Teletalk Bangladesh to
launch 4G services

Kenyan consortia seek
4G licences

T

T

eletalk Bangladesh is preparing to launch
4G mobile services in big cities by August
2018, with plans to invest USD 23.9million
to upgrade 1,100 mobile sites
Teletalk Managing Director Kazi Md
Golam Quddus said that Teletalk aims
to ensure 4G coverage at every region of
the country by 2019 and every union by
2020 along with over 98% of the country’s
geographical area. //
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he Communications Authority of Kenya
(CA) has revealed that two consortia,
have applied for licences to offer 4G LTE
mobile services. ‘The board made a decision
sometime towards the end of last year. The
decision was to have the tier two companies
form consortiums and then give them
spectrum on trial for one year. If they are
successful, they will pay the USD25 million’
said CA Director General Francis Wangusi.

The companies are
seeking spectrum in the
700MHz frequency band, which
was freed up by the country’s migration
from analogue to digital TV. Other potential
options for the allocation of the 700MHz
spectrum include the formation of a special
purpose vehicle that will deploy and operate
the network on behalf of consortium
members. //
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//TECHNICAL SUPPORT & CONSULTANCY

CTO works with Uganda on comprehensive a gap analysis

CTO and Uganda’s teams during the kick-off of the gap analysis project.

T

he CTO consultancy team met with the
government of Uganda to conduct a gap
analysis of the policy, legal and regulatory
framework for Uganda’s information and
communications technology sector. The
CTO identified policy, legal and regulatory
hindrances to the country’s connectivity
EFFORTS and e-government development
objectives of the regional communications
infrastructure programme.
The CTO team developed a report which
is the first formal deliverable for the project.
The inception report was prepared for the
Ministry of Information and Communication
Technology and National Guidance
(MoICT&NG) and the National Information
Technology Authority-Uganda (NITA-U).
The purpose of the report was to set
forth the project objectives and the main
activities that will be undertaken in order
to successfully meet them. The technical

approach and processes that will be
adopoted during the project will include
a first phase which is the analysis phase,
followed by a second phase consisting of the
recommendations development phase.
The initial report also highlighted some
issues that needed to be considered during
the execution of the project. These issues
were highlighted during initial consultations
with various stakeholders during the inception
mission, which took place on 19 - 23
February 2018.
Effective consultations and discussions
between the CTO team, MoICT&NG, and
NITA-U will have the teams reach consensus
on the scope of the project, as well as on
the approaches that will be outlined in the
inception report.
The inception period provided for initial
interaction with stakeholders. This created
an opportunity to confirm the scope of the

project, the key stakeholders to be consulted,
methodology and timeframes.
The CTO will continue to implement
the activities as per the methodology and
outlined developed, with a focus on extensive
stakeholders’ consultation and the analysis
of good practices. CTO will also produce
a matrix of all key polices, regulations
and legislations that support ICT sector
development and analyse how Uganda fares
compared to fast advancing countries.
The team will write an ICT barometer to
analyse the links between policy, regulation
and sector performance, and create a gap
analysis report containing:
• gaps;
• recommendations;
• list of consultancy to be undertaken;
• the terms of references for the approved
consultancy;
• concept papers detailing the justification
for recommended legislative amendments;
• principles for proposed new legislation and
draft clauses for the amendments to the
existing legislation and the new legislation.
The gap analysis report will be subjected
to a validation workshop. Finally, the CTO will
produce a report that takes all stakeholders’
suggestions into the account.
The project is due to finish in August and
the final outcomes will be presented to the
government of Uganda. //

//MEMBER NEWS
UK Ofcom confirms results of principal stage of spectrum auction

B

ritish telecoms regulator Ofcom has
announced the outcome of the principal
stage of its auction of spectrum in the 2.3GHz
and 3.4GHz bands.
All four of the UK’s existing mobile network
operators have secured new frequencies, with
O2 UK offering GBP205.9 million for all 40MHz
of the 2.3GHz spectrum on offer. Vodafone

UK offering GBP378.2 million for 3.4GHz
frequencies, while EE bagged a 40MHz block of
3.4GHz spectrum with a GBP302.6 million bid.
Three UK walked away with a smaller allocation,
paying, GBP151.3 million for 20MHz of 3.4GHz
spectrum.
‘This is good news for everyone who uses
their mobile phone to access the internet. As

a nation we’re using ever more mobile data on
smartphones and mobile devices. Releasing
these airwaves will make it quicker and easier
to get online on the move. It will also allow
companies to prepare for 5G mobile, paving the
way for a range of smart, connected devices’,
said Philip Marnick, Spectrum Group Director
at Ofcom. //

MTN and Huawei deploy mobile solution for rural areas in Nigeria

M

TN Nigeria and Huawei have
completed commercial deployment
of the RuralStar 2.0 solution to provide
low-cost, long-distance voice and mobile
broadband services for remote rural areas.
Using low-band NLoS LTE Relay, it

allows site deployment locations to change
from high towers to low poles with a height
of 12m, reducing the site infrastructure
construction cost by 70% and allowing for
the single-hop transmission distance of up
to 40km.

‘RuralStar aims to create a healthy business
ecosystem and connect the unconnected in
emerging markets,’ commented Cao Ming,
vice-president of Huawei Wireless Network
Product Line. //
communications@cto.int
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