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I

nformation and communication
technology is now the foundation for
the development of every modern
and progressive society, allowing for
integration into the global information
economy. Alongside the benefits and
opportunities offered by ICTs, there are
also risks and challenges to the use of
cyberspace and safety, security and
resilience are critical to enable cyberspace
to deliver its potential development impact.
Given the importance of cybersecurity
in enabling the best use of ICTs for social
and economic development, the CTO took
the opportunity to convene an open forum
on facilitating investment in cybersecurity
as a means of achieving the SDGs at the
Internet Governance Forum (IGF) 2017,
which took place in Geneva on 18-21
December.
As the Commonwealth represents a
distinct sub-set of the world’s countries
and is bound together by shared values
and principles, Commonwealth cooperation
across the borderless of cyberspace
offers a unique opportunity to achieve
cybersecurity development aims. The
CTO’s Commonwealth Cyber Governance
Model launched in 2014 is based on four
key principles, each of which is steeped
in Commonwealth values and stresses

T

he Commonwealth ICT Round Table is
a regular networking and discussion
forum designed for senior government
officials and lawmakers from organisations
responsible for national ICTs. The most
recent round table took place in London
on 4 - 8 December, featuring a wide-range
of subjects, including presentations on
current topics such as blockchain, virtual
currencies and over-the-top services.
In the fast-paced world of ICTs, the
Commonwealth ICT Round Table offers
senior officials the opportunity to update
their knowledge and keep abreast of future
trends. Delegates to the December event
had the opportunity to hear from BT about
the organisation’s transformation from

a national telecommunications operator
to an international ICT company during
a visit to their headquarters. There were
also presentations from the UK’s telecoms
regulator, Ofcom, as well as discussions on
international management of the Internet
and influencing global decisions on ICTs.
“Of great interest to our delegates
at the December events were the most
topical presentations,” said Hilda
Muchando, capacity development manager.
“Delegates heard about developments in
the use of big data and how that can be
utilised for the Internet of Things and also
how states around the world can regulate
blockchain technologies and over-the-top
services.”

Delegates attending a site visit to BT London.

Delegate profiles:
collective action and responsibility.
An effective cybersecurity strategy is
critical for a country to fully engage in
the world of cyber-dependant trade and
commerce and it enables individuals,
companies and nations to realise the fully
potentials of cyberspace without fear or
reservation.
“With robust cybersecurity frameworks
in place, countries can better leverage
the opportunities offered by ICTs for their
socio-economic development,” Shola
Taylor, the CTO secretary-general told
the open forum meeting. “We recognise,
however, that resources for establishing
and implementing national cybersecurity
strategies presents significant challenges
for states. This forum will therefore address
how countries can allocate financial
resources for cybersecurity activities.”
Speakers and participants at the
open forum discussed ideas for financial
assistance for cybersecurity strategy
implementation. Ideas included the
feasibility of creating special funds for
training and participation in international
events. The open forum also facilitated
peer arrangements pairing less developed
countries with more advanced ones in order
to share ideas and learn best practices
based on experience.//
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Dear Readers,
As we prepare for the work of the year ahead,
working with our members to provide resultfocused ICT leadership in the Commonwealth
and beyond, I would like to take this opportunity
to reflect on the successes of 2017.
This year we have delivered nine ICT
conferences across the Commonwealth. These
events have covered topics such as broadband,
cybersecurity and digital broadcasting and
introduced two new topics: ICT applications and
ICT investment. The year 2018 will see the CTO
add a third – and very current – new topic to our
list of events: data. Big data is big business and
we look forward to engaging with our members
on making the best use of emerging opportunities
around data.
The third of our 2017 ICT Round Table series
took place this month and the course continues
to receive positive feedback from participants. It
has also been used as the basis for individually
tailored courses for organisations such as the
Communications Authority of Kenya. And our
training courses continue to deliver cost-effective
training for our members, including the flagship
Diploma in Telecommunications Management,
which will be delivered again in 2018 for for the
Nigerian Communications Commission.
Our Technical Support & Consultancy team
has continued to deliver progressive, effective
work in the area of cybersecurity, working with
members on national cybersecurity strategies,
combating cybercrime and developing cyber
standards for SMEs. They have also worked
with members in other areas, such as the work
with SCCOM developing their strategic plan, as
reported in this issue.
Also in this issue you can read about the
cybersecurity development discussion the
CTO hosted at the annual Internet Governance
Forum. This work demonstrates our commitment
to coordinating Commonwealth countries at
international ICT fora, and also our commitment
to enhancing cybersecurity throughout the
Commonwealth – work we will be taking to the
Commonwealth Heads of Government meeting
coming up in April 2018.
We look forward to working closely with you in
the year ahead and wish you a Happy New Year.//
Commonwealth
Telecommunications
Organisation

Final 2017 Commonwealth ICT Round Table puts
contemporary technologies under the spotlight

Cybersecurity
at IGF 2017

Shola Taylor
Secretary-General
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Archana Goyal
Gulati is the
deputy directorgeneral of India’s
Department of
Telecommunications,
where she contributes
to
delivering India’s ambition
to connect their 1.2 billion citizens to the
Internet and ensure that everyone, even
those in rural communities has access to
high speed broadband.
When asked about how the course has
helped Ms Gulati with India’s ICT ambitions
and regulatory challenges, she said, “This
course has touched upon almost every
contemporary ICT issue, both regulatory and
technical. It also offers a very useful forum
for understanding and exchanging ideas with
international colleagues. Further, it enhances
understanding of international ICT fora, such
as ITU and WSIS.
“The talk on blockchain technologies
was really useful as it’s a contemporary and
challenging topic. The other area of special
interest was Ofcom’s talk on regulation,
competition and universal service,” she
concluded.

Harry Gill is
a member of
parliament
for Guyana,
representing the
opposition party. With
around 80% of Guyana’s
population concentrated in the capital,
Georgetown, Mr Gill’s party has ambitious
plans to create local ICT hubs to connect
the rest of the population, mostly indigenous
peoples who are scattered in small, remote
communities. Connecting these hard-toreach citizens would give them access to
e-education and e-health facilities.
“Following this course I will produce
recommendations for ICT development
based on what I have learnt,” Mr Gill said.
“I am optimistic that my party will be back
in government following the 2020 elections
and
this course will prepare me to
give ICT development
prominence then.”
Dr Mzee Mndewa
and Dr Jabiri
Bakari are both
board members
for the Tanzania

Delegates attending the round table in London
on 5 December 2017.

Communications
Regulatory Authority
(TCRA). TCRA
regulates ICTs in
Tanzania and also
represents Tanzania
at the ITU, and so is
responsible for deploying
the ITU’s vision for ICT development
and regulation in Tanzania. Tanzania’s
new government has a major focus on
industrialisation and ICTs will play a key role in
enabling this ambition.
“This round table has provided us with the
opportunity to network and work jointly with
the CTO and other Commonwealth colleagues
to help develop ICTs in Tanzania,” Dr Bakari
said. “It has also shown how ICTs can reduce
poverty.”
“I found it very useful to learn about new
technology such as blockchain and bitcoin,”
Dr Mndewa said. “It was also good to discuss
the challenges of regulating OTTs.”//
communications@cto.int
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Big data is big business:

CTO to deliver Diploma in Telecommunications
Management Studies to NCC

New CTO Data Forum to examine the opportunities
and risks of the data revolution

D

evelopments in ICTs mean that
more data is being captured than
ever before. This data can be
used for advances in business, science,
healthcare, education and government,
but the use of data poses challenges
around storage, privacy and other legal
issues.
The CTO is partnering with the Ministry
of Economic Development, Gibraltar, for
the first Commonwealth Data Forum,
which will take place in Gibraltar on 21 23 February 2018.
Participate will discuss the following
issues on:
•
Monetising data
•
Data ownership
•
Privacy
•
Data security
•
Legal and jurisdictional issues
•
Data centres
•
Open data

Delegates will be given the opportunity
to listen to insightful keynotes from
thought-leaders and innovators about big
data, and gather information about new
markets, competitors, legislation, policies
and opportunities. They will further be
able to learn ‘best practices’ to effectively
develop big data initiatives by discovering
new technologies to help improve the
way they do their businesses. By gaining
practical advice from experts in the sector
and build long-lasting and meaningful
relationships with prospective clients,
partners and suppliers, delegates will have
the opportunity to discuss their individual
needs. Furthermore they will be able
to meet policy makers and government
officials who aren’t usually available for
private meetings.//

21 - 23 FEBRuARy 2018, giBRALTAR

The University of Gibraltar campus is the venue
of the conference.

T

he CTO Capacity Development division will
carry out one of CTO’s most successful
courses, the diploma in telecommunications
management studies, in Abuja, Nigeria on 15
Janurary - 23 Feburary 2018. This intensive
six-week course will allow participants to gain
insights into the changing ICT landscape and
how these changes are driven by evolving
technologies, increasing user demand,
and forward-looking ICT service providers.
The course is targeted at technical
and non-technical staff of the
Nigerian Communications
Commission, who require an
in-depth understanding of the
telecommunications sector.
Participants of this
programme will
review in detail
telecommunications
services and
become familiar with
evolving services.
They will learn to
identify service
target markets and

their applications by utilising service innovation
strategies and breaking out of service imitation
cycles. By gaining knowledge about global and
regional telecommunications organisations,
objectives of ICT regulation and the role of the
regulator, participants will be able to better
understand the complex ICT landscape.
The course covers spectrum management
ranging from
licensing
and frequency
utilisation
to
spectrum

pricing, and ways to monitor and enforce
spectrum.
Furthermore the course will look at indepth issues specific to telecommunication
and future development of
best practices globally
how universal service is
changing and discussions
on compliance
monitoring and
enforcement.//

//ITU ELECTIONS

Commonwealth candidate, Chantal Beaumier, for ITU Radio
Regulations Board elections

C

anadian Chantal Beaumier has been
nominated to represent Canada on
the ITU’s Radio Regulations Board
elections for 2018.
“Ms Beaumier has over 29 years
of experience working on spectrum
management and regulatory matters,”
said Pamela Miller, director-general,

Telecommunications and Internet Policy,
Innovation, Science and Economic
Development, Canada, in her nomination
letter. “Her vast knowledge of the ITU
Radio Regulations and her commitment to
support the needs of the RRB and member
states with impartiality and transparency
make her ideally suited for this position.”//

Upcoming events & courses...
EVENT	

Commonwealth Data Forum 2018				
Diploma in Telecommunications Management Studies		
Frequency Planning and Spectrum Management			
Transforming Customer Experience				
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DATE	

LOCATION

21 - 23 February 2018		Gibraltar
15 Jan - 23 Feb 2018		
Abuja, Nigeria
29 Jan - 2 Feb 2018		
Johannesburg, South Africa
8 - 12 February 2018 		
Trinidad & Tobago

Nigerians complete three-month fellowships on ICT applications
and ICT investment

E

bele Akwara worked
on a framework for
developing successful
mobile ICT applications
through a Commonwealth
country perspective. She
arrived at the proposed
framework through research conducted
by former fellows and reviewing the 2017
Commonwealth ICT Applications Forum.
Mrs Akwara studied the trends of
14 global mobile ICT applications. She
compared the performance of countries
based on eight indicators to rank their level
of preparedness being ICT applicationdriven economies. The framework highlights
the requirements that will aid the success
of mobile ICT applications. Mrs Akwara’s

report recommends that the CTO can
drive this framework by inviting key
stakeholders to design strategic action plans
for implementing the requirements in the
proposed framework, in order to achieve
successful mobile ICT applications that
contribute to economic growth.
rebe Temitope’s
fellowship at the
CTO was to examine
investment in ICTs and
design the agenda for the
next Commonwealth ICT
Investment Forum.
Mr Temitope’s work
was approached through questionnaires,
theoretical research and reviewing similar
ICT investment fora globally. He engaged

O

with past speakers, industry leaders,
international organisations and academic
experts to add valuable feedback about the
upcoming event.
Through his research a list of potential
areas of investment were obtained. These
include investing in mobile device market,
next-generation-network opportunities, 5G,
broadband, research and development,
shared infrastructures, policy reforms,
capacity building and fintech.
The outcome of his extensive research
resulted in the preparation of the
programme for the Commonwealth ICT
Investment 2018 which now features
investors and financiers, relevant ICT
operators, academia as well as top
government officials.//
communications@cto.int
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//MEMBER NEWS

The CTO works with Swaziland on their ICT development

BT and Symantec partner to provide security protection

Shola Taylor, secretary-general of the CTO and board members of SPTC in December 2017.

A

s the Kingdom of Swaziland makes
progress towards the development
ambitions outlined in its Vision 2022
National Development Strategy, the
country recognises that Swaziland must be
ICT enabled in order to support this vision.
There are many different players engaged

in supporting and enhancing Swaziland’s
ICT sector and CTO secretary-general,
Shola Taylor, met with a number of these
during a recent mission to the country.
The Swaziland Communications
Commission (SCCOM) was established
in July 2013 as the national regulator for

the communications industry. SCCOM
is now working on its strategic plan for
2018-2022 which will ensure that the
organisation fulfils its mandated objectives
and achieves its vision to become a smart
regulator. The CTO has been contracted to
develop this strategic plan and this mission
enabled the CTO team to meet with
SCCOM board, management and other
stakeholders to start work on the inception
report.
While in Swaziland, the CTO team
also participated in an ICT retreat for the
board of telecoms operator, Swaziland
Post and Telecommunications Corporation
(SPTC). Having previously worked on the
unbundling of SPTC, the CTO was able to
provide insight to the board on what an
ICT company can be.
And finally, in order to support the
developmental potential of ICTs through
Internet connectivity.//

Nigerian small businesses take cybersecurity seriously

T

he importance of cybersecurity standards
for small and medium-sized enterprises
(SMEs) was emphasised at the opening
of a two-day workshop conducted by the
Commonwealth Telecommunications
Organisation in partnership with the Nigerian
Communications Commission (NCC).
The workshop is took place on the 12
- 13 December and assisted SMEs to be
cyber secure through the adoption of Cyber
Essentials, the UK government scheme to
protect SMEs from cyber attacks.
The workshop’s opening ceremony was
addressed by Andrew Davidson, UK deputy

high commissioner to Nigeria, who stressed
the importance of information as an asset
for companies and the need to protect this
information thereby fostering trust with
customers.
SMEs in Nigeria account for a significant
segment of the Nigerian economy and
adoption of the Cyber Essentials standard
is a cost effective way for them to address
cybersecurity issues. “Cybersecurity
is an essential component of trade for
businesses and governments, and so must
be incorporated into all their planning,” said
Shola Taylor, secretary-general of the CTO.

“The adoption of these standards will improve
the resilience of SMEs in the face of an everchanging and rapidly evolving cyber threat
landscape.”
The Cyber Essentials scheme aims to
help organisations implement basic levels of
protection against cyber attack, demonstrating
to their customers that they take cyber security
seriously. Cyber Essentials certification is also a
minimum requirement for bidding for some UK
government contracts.
Following the initial workshop, delegates
can complete the process to qualify as a Cyber
Essentials assessor.//

S

ymantec’s security technologies have
been added to BT’s portfolio of security
products to help customers with an intelligent
security infrastructure.
In the UK, Symantec endpoint protection
has been launched as a cloud-based service,
tailored exclusively for BT’s small and
medium-sized enterprise (SME) customers.
Approximately half of all
SMEs in the UK have fallen
victim to a cybersecurity
attacks, according to a
UK Government survey.
The new solution from
BT safeguards SMEs from rising levels
of cybercrime by protecting up to three
devices per licence, including PCs, laptops,
smartphones and tablets, with daily updates
to mitigate against new, emerging threats.
The new service called BT Device

Facebook on the Global Internet Forum to Counter Terrorism
t last year’s EU Internet Forum, Facebook,
Microsoft, Twitter and YouTube declared
a joint determination to curb the spread
of terrorist content online. Over the past
year, Facebook partnered with the launch
of the Global Internet Forum to Counter
Terrorism (GIFCT). They hosted a meeting
where representatives from the tech
industry, government and non-governmental
organizations came together to focus on
three key areas: technological approaches,
knowledge sharing, and research. Since
then, Facebook has participated in a heads
of state meeting at the UN General Assembly
in September and the G7 Interior Ministers

A

meeting in October, and are going to host
a GIFCT event and attend the EU Internet
Forum in Brussels .
The GIFCT and Facebook are committed
to working on technological solutions to
thwart terrorists’ use of Facebook services,
and build on the groundwork laid by the EU
Internet Forum. They have engaged with
68 companies over the past several months
through workshops in San Francisco, New
York, and Jakarta on the sidelines of the EU
Internet Forum, to stop cyber terrorism.
Facebook will continue to forge new
partnerships and develop new technologies in
the face of this global challenge.//

Avanti appoints new chief
commercial officer

Huawei and Baidu sign
strategic agreement to lead
the new era of mobile AI

A

Delegates attending the cyber standards workshop in Nigeria.
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Protection, is available for BT’s business
broadband customers and also provides realtime threat protection, even against unknown
threats.
“SMEs are just as vulnerable to cyberattacks as larger enterprises, and as the
powerhouse of the UK economy, they need
more protection from the rapidly evolving
cyber-crime industry. By
adding Symantec endpoint
protection to our already
broad security portfolio,
we are further extending
our ability to help our
customers stay secure in the face of growing
cyber threats. It is an integral part of our
shared commitment with Symantec to help
organisations of all sizes stay secure as
they build on their digital future,” said Mark
Hughes, chief executive officer, BT Security.//

vanti Communications has announced the
appointment of the new chief commercial
officer, Toby Robinson. Robinson was group
chief commercial officer and a member of the
start-up management team at Eaton Towers,
who grew the business to 5,000 towers
across Africa. “Avanti is a company with
market-leading expertise and proven technical
excellence and I hope to bring my experience in
the sector to bear in helping it grow and perform
to its potential” said Robinson. “There’s a very
strong team here and I believe we can take the
business forward in a material way.”//

H

uawei and Baidu have announced a
strategic cooperation agreement that spans
from artificial intelligence (AI) platforms and
technology,
to Internet
services
and content
ecosystems.
The two
companies
aim to create
an open
mobile and AI
ecosystem
built on shared
success, while spurring the development of new
AI applications and providing global consumers
with AI that “knows you better.”//

GSMA report: mobile
industry to play critical
role in Bangladesh’s
digital transformation

T

he GSMA has released a report that
highlights the mobile industry’s unique
position to play a critical role in achieving
both the Bangladeshi government’s Vision
2021 development roadmap and the United
Nations Sustainable Development Goals. By
working closely together, the government and
industry have the capacity to unlock digital
transformation for millions of Bangladeshis, as
well as drive social and economic growth for
the country.
“By encouraging the use of mobile
technology across all aspects of society,
especially driven by government agencies that
may not have considered mobile a key tool
they can use to achieve their development
targets, Bangladesh can potentially leapfrog
other developing markets in terms of growth
and economic progress,” said Alasdair Grant,
Head of Asia Pacific for the GSMA.
The GSMA lists the following ways in
which the mobile industry can provide services
that are vital to a digital Bangladeshi society,
beyond basic connectivity. These include:
• Providing affordable access to basic voice
and data services
• Empowering women
• Improving health standards
• Improving agricultural
• Expanding access to financial services
through mobile money, and much more.
The report highlights the opportunity for the
government and the mobile industry to work
together to unlock digital transformation for
millions of Bangladeshis, and identifies seven
areas in which collaboration could accelerate
impact, including closing digital access and
gender gaps, increasing digital literacy and
improving health outcomes and financial
inclusion in the country.//
communications@cto.int
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21 - 23 FEBRUARY 2018, UNIVERSITY
GIBRALTAR OF GIBRALTAR, GIBRALTAR

Why
attend
•
•
•
•
•
•
•
•
•

Listen to insightful keynotes from thought-leaders and innovators
Gather information about new markets, competitors, legislation,
policies and opportunities
Learn ‘best practice’ to effectively develop Big Data initiatives
Discover new technologies which help improve the way you do your
business
Gain practical advice from experts in the sector
Build long-lasting and meaningful relationships with prospective
clients, partners and suppliers
Meet policy makers and government officials who aren’t usually
available for meetings
Benchmark yourself against leaders in your industry
Develop innovative ways to improve your organisations
performance

Sponsorship
packages
avaliable
DIAMOND

Organised by
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and more....

