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Dear Reader,
Welcome to the first 2018 issue of 

e-Commonwealth. it is exciting to think 
that we are yet again entering another year 
of celebrations for the CTO as we begin 
preparations for the second Commonwealth 
iCT Awards! Calls for submissions will be 
issued in early February, and i look forward 
to the numerous innovative ways in which 
stakeholders in our member countries 
support and promote iCTs to achieve 
development goals, and more importantly i 
also look forward to the awards ceremony 
to take place in June in London. As with 
2016, we also plan to hold the second 

Commonwealth iCT Youth Competition for 
which prizes will be revealed in October. more 
details will be provided on the CTO website at 
www.cto.int 

We have also begun the implementation 
of a rich programme of conferences, 
starting with the Commonwealth Data 
Forum taking place in gibraltar on 21 - 23 
February. Data is growing in importance 
for our members, and new regulatory and 
compliance frameworks are also beginning 
to emerge. i hope to welcome as many of 
you in gibraltar as possible. This is also my 
opportunity to congratulate our host for this 
event, The Honourable Sir Joseph bossano 
on being appointed a Knight Commander 
of the most Distinguished Order of Saint 
michael and Saint george by Her majesty 
Queen Elizabeth ii in the 2018 New Year 
Honours. 

Other important events we will convene 
this year will address cybersecurity, 
investment and broadband. As plans by 
various manufacturers, operators and service 
providers for 5g become clearer, these 
events will provide us with an opportunity 
to reflect on future policy options. Of 

particular importance will be the third 
biennial Commonwealth iCT ministers 
Forum to take place on 18 - 20 June and 
which will include a two-day Open Forum 
aimed at industry. This will be an important 
meeting as the Commonwealth community 
begins to implement the outcomes of the 
Commonwealth Heads of government 
meetings to take place two months earlier, 
also in London.

Finally, as our safety online remains 
exposed to growing number of threats, it is my 
wish to see more and stronger partnerships 
in 2018 in developing national strategies and 
building capacity in cybersecurity. i am glad 
to see malawi, the latest among our member 
countries, starting the process of developing 
its national cybersecurity strategy. 

in this edition, as with previous ones, 
we also bring you positive developments 
from our members, including investment in 
capacity development in Pakistan, greater 
internet penetration in Kenya, new broadband 
polcy plans in ghana, the narrowing 
broadband divide in the uK as well as latest 
developments with sector members Avanti 
Communications and Huawei. //

e-COmmONWEALTH //JANuARY 2018

Shola Taylor
Secretary-general

//EDiTORiAL

 //CONFERENCES & EvENTS

in 2016 the commonwealth 
telecommunications organisation 

celebrated its 115th anniversary by 
focusing on members’ achievements 
throughout its long history. 

to recognise the efforts made by 
members in using icts in social and 
economic development, the cto’s 
celebrations included the commonwealth 
ict awards aimed at countries and 
industry. 

this year, the commonwealth ict 
awards will be looking for innovative uses 
of technology by public, private and civil 
society organisations. 

the awards ceremony will be held 
in June 2018. awards will be given for 
achievements in a number of areas, 
including:
•	 universal access 
•	 Policy and regulatory initiatives
•	 Aplications 
•	 Corporate social responsibility

there will also be special recognitions 
given to organisations in member 
countries for their contributions to the 
cto in the past two years. 

COMMONWEALTH ICT 
AWARDS 2018

this competition will be open to all 
commonwealth citizens aged 30 and 

below in member countries. member 
countries taking part will promote the 
competition at their national level and 
assist in the selection of their national 
candidates.  

the competition will accept 
submissions in four different categories 
of application development which are:
•	 E-commerce 
•	 E-education  
•	 E-agriculture 
•	 E-health

Previous winners from the 2016 
competition were:
•	 giftedmom (Cameroon)
•	 Jaguza Livestock (uganda)

For more information about applying 
please contact the cto at  
awards@cto.int // 

ICT AWARDS ICT YOUTH COMPETITION

Commonwealth data forum to highlight 
challenges of GDPR implementation 

Commonwealth iCT ministers will be 
attending the Commonwealth Data 
Forum in gibraltar on 22 - 23 February 

2018 to discuss growth opportunities 
around data, but also the growing regulatory 
challenges including those linked with the 
coming into force of the new Eu general 
Data Protection Regulation (gDPR).  

gDPR is the European union’s latest and 
most comprehensive effort to strengthen and 
unify data protection for all individuals within 
the European union. 

The gibraltar forum will include 
discussions on how gDPR may affect 
countries such as the uK and its territories 
post-brexit, as well as Commonwealth 
countries, and also how to prepare for the 
changes. 

The gDPR sessions are expected to focus 
on how information concerning sensitive 
personal data such as a subject’s racial or 

ethnic origin, political opinions, religious 
beliefs, trade union activities, physical 
or mental health, sexual life, or details of 
criminal offences will be handled under the 
new rules. 

Other topics to be discussed at the event 
include:
•	 monetising data
•	 Data ownership
•	 Privacy
•	 Security (particularly on social media)
•	 Legal and jurisdictional issues
•	 Data centres

Discussions are also expected to assess 
gDPR’s impact on small island states such 
as mauritius, montserrat and Fiji.  

High-level ministers attending include:

The Honourable 
Paul Lewis, minister 
of Communications, 
Works, Energy and 
Labour, montserrat

The Honourable 
Yogida Sawmynaden, 
minister for Technology, 
Communication and 
innovation, Republic of 
mauritius

The Honourable Sir 
Joseph Bossano, 
minister for Economic 
Development, 
Telecommunications & 
the gSb, Her majesty’s 
government of 

gibraltar, gibraltar

The Honourable Joang 
Molapo, minister of 
Communications, 
Science and 
Technology, Kingdom of 
Lesotho

Furthermore delegations from the ministry 
of iCT india will be present at the event 
who will add their own perspective on data 
protection laws within the Commonwealth, 
taking case studies from an Asian sub 
continent perspective.

Diamond sponsor gibtelecom  will be 
speaking on the cybersecurity challenges 
session and second diamond sponsor Rockolo 
will be giving a presentation on data centres 
and collocation. Cerillion Technologies have 
also joined as a bronze sponsor for the event. // 

21 - 23 FEbRuARY 2018, gibRALTAR
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The national cybersecurity strategy (NCS) 
for malawi aims to provide a national 

framework for ensuring a secure, safe and 
resilient cyberspace, as well as fostering 
trust and confidence in cyberspace among 
malawians. The CTO is working with relevant 
stakeholders in the country to develop the 
its NCS. The strategy is built on a shared 
vision by all the stakeholders. A number 
of key outcomes have been achieved in 
malawi as a part of this work; these include 
the recent workshop on critical information 
infrastructure protection held in June 2017 in 
Lilongwe, along with follow-up consultations 
with stakeholders on key areas relating 
to cybersecurity. There have been further 
discussions with key sectors including finance 
and telecoms on the need to implement a 
framework for protecting critical national 
infrastructure in malawi.

“It was very encouraging to have full 

support of the government of Malawi and 
other departments and agencies, during the 
development of the national cybersecurity 
strategy for Malawi,” said CTO Secretary-
general Shola Taylor. The CTO has worked 
on the following key activities to assist the 
malawian government:  
•	 Establishment of a steering committee 

that have ensured that the NCS is built 
on a shared vision and also ensured the 
stakeholders, buy-in for the final NCS;

•	 Evaluation of the current cybersecurity 
position of malawi to identify current gaps, 
challenges and opportunities relating to 
cybersecurity. The CTO will use the national 
cybersecurity capacity maturity model 
developed by the Oxford martin School of 
the university of Oxford to evalute these 
gaps;

•	 Development of draft NCS—following 
the completion of the workshop the CTO 

finalised the log frame developed during 
the workshop and progressed with the 
implementation plan;

•	 Delivery of the NCS validation workshop 
with a second in-country mission as part 
of the consultative process to present the 
draft NCS and implement the roadmap to 
stakeholders;

•	 Delivery of a national cybersecurity capacity 
building workshop—during the second 
in-country mission, the CTO team also 
delivered a national cybersecurity capacity 
building workshop to increase capacity on 
critical information infrastructure protection, 
cybercrime and cyberstandards;

•	 Production of the final NC—the CTO 
worked with the steering committee 
and working groups to finalise the NCS 
implementation plan and incorporated the 
agreed modifications and comments for final 
production. //
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eVent                                                     Date            location
Diploma in Telecommunications management Studies  15 January - 23 February 2018 Abuja 
Frequency Planning and Spectrum management   29 January - 2 February 2018 Johannesburg
Transforming Customer Experience    8 - 12 February 2018   Port of Spain 
Social media in marketing     12 - 16 February 2018  gaborone
Telecommunications for Non-Finance managers   12 - 16 February 2018  Johannesburg
Talent management in a Changing Environment   16 - 28 February 2018  Johannesburg
CyberCrime management: A Proactive Approach   19 - 21 February 2018  Johannesburg
Commonwealth Data Forum 2018    21 - 23 February 2018  gibraltar  
iCT Regulation Drafting     26 February - 2 march 2018  Johannesburg

Upcoming events & courses...

 //CONFERENCES & EvENTS

The third Commonwealth iCT ministers 
Forum will be held in London on 18 - 20 

June 2018. Held every two years, the event 
will also include this year a two-day open 
conference, the Open Forum, to provide 
regulators, industry and civil society with an 
opportunity to engage with ministers policy 
issues.  

With CHOgm 2018  due to take place 
in April in London, the Commonwealth iCT 
ministers Forum will be an ideal opportunity 
for the ministers to discuss the outcomes of 
the heads’ meeting in relation to iCTs. 

At the end of their closed-door meeting two 
years ago, the Commonwealth ministers 
issued a declaration which called for more 
efforts by countries in the key areas of 
broadband, cybersecurity, applications as well 
as greater Commonwealth coordination ahead 
of major international treaty conferences. 

Private sector players expected to that 
will take part in the Open Forum will range 
from manufacturers and service providers 
to carriers and operators. international 
organisations and leading associations such 
as the iTu, iTSO and gSmA will also be 

invited to speak at the event. 
This year the open forum will discuss the 
following issues:
•	 Finance and investment opportunities
•	 Enabling regulatory environments
•	 Expanding the reach of broadband
•	 Commonwealth iCT and industry Awards
•	 Over-the-top services
•	 Privacy, cybersecurity and Sustainable 

Development goals
For more information, contact manager, 

Events, Robert Hayman at r.hayman@cto.int 
or call us at +44 20 8600 3800. //

//iTu ELECTiONS

malcolm Johnson is running for a second 
term as deputy secretary-general of the 

international Telecommunication union (iTu). 
“My vision for the ITU is to play an integrated 
part in having an interconnected world 
where ICTs underpin social, economic and 
environmentally sustainable growth to provide 
fairer and more empowered information society 
for all”, said mr Johnson. Working alongside 
iTu’s vision he is committed to connecting the 
unconnected which will create high-impact 
entrepreneurship and socio-economic growth. 
With the iTu he wants to deliver affordable and 
readily available access to broadband networks 
to ensure the necessary scaling up of key 
areas such as e-learning, e-health and mobile 
financial services. malcolm wants to collaborate, 
cooperate and coordinate, further within 
the iTu family and with other uN agencies 

and standards development organisations to 
improve the work the iTu does globally.

The following Commonwealth nationals have 
announced their candidature:
•	 Malcolm Johnson (uK), candidate for deputy 

secretary-general
•	 William Ijeh (Nigeria), candidate for director, 

bDT
•	 Chantal Beaumier (Canada), candidate for 

Radio Regulations board
Candidates for iTu Council:
•	 bahamas
•	 Canada
•	 Cameroon
•	 Nigeria
•	 Pakistan
•	 Rwanda
•	 South Africa
•	 uganda //

malcolm Johnson, uK candidate for deputy secretary-general

Malcolm Johnson, candidate for the ITU’s deputy 
secretary-general 2018

//TECHNiCAL SuPPORT AND CONSuLTANCY

malawi to adopt national cybersecurity strategy with support from CTO

//CAPACiTY DEvELOPmENT AND TRAiNiNg

Nigeria NCC hosts diploma in telecommunications management studies 

A Diploma in Telecommunications 
management Studies, one of the flagship 

courses of the CTO under its Programme 
for Development & Training (PDT) started 
on 15 January  2018 in Abuja, Nigeria. 
Delegates from the Nigerian Communications 
Commission (NCC) are attending this 
six-week course designed for experienced 
telecommunications professionals to gain a 
thorough and comprehensive understanding 
of all aspects of telecommunications business 
management.

This course is designed to provide the 
NCC participants with tools that will enhance 
their ability to master the changes in the 

operational and technical environment to 
assure success for their organisation. They 
will examine essential elements of technology 
evolution and the changing legal and 
regulatory frameworks. The challenges of 
creating value through enterprise and effective 
management practices will also be discussed. 
The team of experts leading the course will 
teach the essential management theories and 
frameworks that NCC participants will be able 
to adopt to their specific work areas.

Topics covered in the course will be: 
•	 Telecoms policy and regulation
•	 Telecoms technology fundamentals
•	 Planning and of fixed and wireless networks

•	 understanding strategy
•	 Strategic human resource management
•	 Telecommunications finance management
•	 Strategic customer relationship 

management
•	 Telecommunications marketing and sales
•	 Cyberspace
•	 Risk management and business continuity 

planning
For more information on PDT courses, 

membership and the CTO’s specialist 
portfolio of courses, please contact Hilda 
muchando, manager, Capacity Development 
at h.muchando@cto.int or call at +44 20 
8600 3800. // 

Delegates at the Commonwealth ICT Ministers Forum 2016, London, United Kingdom
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Shola Taylor, secretary-general of the CTO 
was invited as a keynote speaker at the 

Trinidad and Tobago internet governance 
Forum on 26 January 2018. The conference 
revolved around digital financial services, 
block-chain and online gender activism under 

the theme of “shaping your digital future”. in 
his keynote mr Taylor took this opportunity to 
discuss how the CTO can assist in enhancing 
the iCTs of Trinidad & Tobago.

He outlined that Trinidad and Tobago lags 
behind advanced nations in the productive 
and innovative use of iCTs. mr Taylor expanded 
on topics involving skills development, 
enhanced innovative use of iCTs, increasing 
awareness of e-services to impact the 
economy and development of robust regulatory 
frameworks for e-businesses, e-commerce 
and e-services. He emphasised the need 
to enhance collaboration to plan, design, 
procure, and share common iCT applications 
to reduce costs, create standardization 
across governments, and enable efficiency 
gains through iCTs. mr Taylor discussed 

how the CTO conducted a widely publicised 
consultation on OTT in the Caribbean that was 
mandated by iCT Commonwealth ministers, 
the results of which will be published in June 
at the iCT ministers Forum 2018. 

He emphasised greatly that technology 
cannot be developed in isolation from 
policymakers and regulators, and policy/
regulation should not be developed without 
technologists. This lead to mr Taylor talking 
about regulation of OTTs and developing 
different forms of regulations.   

He concluded that it is important that 
small island states like Trinidad & Tobago 
continue to participate in global platforms 
to ensure that there is a contribution to 
global policy developments, as these impact 
development of national policies. //

CTO held a successful training course 
for officers from Telecommunications 

Services of Trinidad & Tobago (TSTT) on 
“transforming customer experience.” The 
course, which took place on 8 - 12 January 
2018 in Port of Spain introduced delegates 
to latest practices for transforming customer 
experience and designing and applying 
frameworks that can be used to transform 
the organisation accordingly. The emphasis 
of the course was on providing delegates 
with the confidence and skills to lead their 
organisation in developing an integrated 
strategic approach to customer experience 
management. 

The expert provided delegates with a 
methodology for addressing the customer 

experience strategy challenge. insights on 
improving business-to-business customer 
experience was discussed and participants 
were able to understand complex customer 

experiences and discuss ways to improve 
and develop more efficient cutomer journey 

experiences. Delegates learnt ways to develop 
innovative customer experiences in a fast-
growing telecoms market to increase revenue 
and market share. various case studies and 
exercises looked at how to transform customer 
experience within the telecommunications 
sector by analysing unique key factors for the 
telecoms market, transformations within the 
industry and developing models and ways to 
transform customer experiences. 

On completion of the course delegates 
were able to develop a stronger appreciation 
for customer experience competencies, build 
and sustain great customer experiences in 
different environments and employ strategies 
for gaining senior management and key 
stakeholder buy-in. //

e-COmmONWEALTH //JANuARY 2018 e-COmmONWEALTH //JANuARY 2018

//mEmbER NEWS

Pakistan National Technology Fund to focus on youth skills

The board of directors of ignite, Pakistan’s 
national iCT development fund under the 

chairmanship of Anusha Rahman, minister of 
state for iT and telecom reviewed the overall 
progress on the country’s DigiSkills training 
programme. 

The vision of the government to bring 
digital revolution in Pakistan will be enhanced 
through DigiSkills training programmes. The 
programmes aim to train one million youths 
and will promote excellence in technology and 

innovation to build a workforce fully equipped 
with technical knowledge and expertise. 

Yusuf Hussain, chief executive officer of 
ignite applauded the board on the recent 
opening of the National incubation Center 
in Lahore and Peshawar. Anusha Rehman 
directed mr Huissain to complete all the 
financial and technical evaluations of the 
remaining DigiSkills programme at the earliest 
so that they can initiate and inaugurate the 
project within the agreed set time-lines. //

Rural areas in UK need 
further progress in broadband 
shows Ofcom report

Ofcom research shows that further action is 
needed to improve broadband and mobile 

coverage in the uK, particularly for people in 
rural areas. The research also shows that an 
enhanced Ofcom app helps people check for 
coverage and compare providers.

Ofcom has found that although coverage 
is improved by 1.6 million premises from last 
year, around one million homes and offices 
in uK still cannot get a decent broadband 
connection.

The finding is part of Ofcom’s Connected 
Nations report—an in-depth look at 
communication networks in the uK. 

broadband speeds and access remain 
worse in rural areas where 17 per cent of rural 
premises are not getting decent broadband 
services, compared to just 2 per cent in 
urban areas. Access to superfast broadband 
continues to improve where a growing demand 
for faster speeds has increased to four in ten 
premises subscribing to faster services this 
year, an increase of 31 per cent.

Full-fibre broadband is only available to 
3 per cent of homes and offices. However 
Ofcom expects this figure to grow in the next 
few years as a number of network operators 
have recently announced plans to build new 
networks. //

The internet penetration in Kenya is 
now estimated at 112.7 per cent with 

the more Kenyans accessing the internet, 
states the latest statistics for the period 
July - September 2017 released by the 
Communications Authority (CA) of Kenya, the 
country’s regulator. There were increases in 
the following areas:
•	 broadband subscriptions now at 17.6 

million compared to 15.4 million in the 
previous quarter;

•	 A increase to 51.1 million internet and 

data users compared to 45.4 million users 
reported in the previous quarter;

•	 Fibre optic subscriptions increase from 
54,700 to 90,534; 

•	 increase of mobile subscriptions by one 
million;

•	 Rise of mobile penetration by 1.7 
percentage points to reach 90.4 per cent.
The CA report also provides updates on 

broadcasting, with an estimated 83.6 per cent 
of the Kenyan population now covered by a 
digital broadcasting signal. //

Kenya’s Internet penetration hits over 112 per cent

Ghana: Government to review broadband policy

//CAPACiTY DEvELOPmENT AND TRAiNiNg

//mEmbER NEWS

Transforming customer experience in Trinidad & Tobago

Huawei has reported that it has completed 
a 5g core network technical verification 

test at China mobile’s Research institute 
that delivered outstanding performance for 
all participants. The test results show that 
Huawei’s 5g core network perfectly complies 
with the latest 5g standard architecture and 
can serve as a solid foundation for the future 
large-scale commercial use of 5g. 

Huawei is a long-term cooperative partner 
with China mobile with regards to the 5g core 
network. At the 2017 mobile World Congress, 
China mobile and Huawei collaboratively 
showcased the world’s first 5g core network 
prototype and also demonstrated 5g-based 
remote driving. 

Huawei has been a front-runner on 
the world stage in terms of influence on 

standards formulation, product Research 
and Development, and pre-commercial 
deployment. 

Setting the pace for 5g, Huawei has 
been relentless in promoting commercial 
5g deployment together with China mobile 
and other world leading carriers, hoping to 
help vertical industries complete their digital 
transformation in the upcoming 5g era. //

Huawei delivers outstanding 5G performance in China Mobile technical verification test Avanti have 
reported a 

revenue of $56.6m 
for the full year of 
2017. They have 
also had a significant 
provision against 
receivables from the 

government of indonesia. The company has 
also launched a finance restructuring plan to 
equitise all of the 2023 notes and to reduce 
the interest rate on the 2021 notes. //

Avanti Communications 
highlights full year results

Communications minister ursula Owusu 
Ekuful announced that the ghanaian 

government will review its 2012 broadband 
policy this year to enhance connectivity 
across the country for its citizens, especially 
in areas where access is remote and limited. 

The minister informed business Day 
ghana that the government believes 

working together with operators to create 
an infrastructure-sharing code and facility 
that makes it easier for telcos to extend their 
services will stimulate competition between 
firms, based on the quality of their services 
rather than on coverage. 

The broadband Communications 
Chamber Forum has been set up by the 
government and seeks to initiate a public 
dialogue on how to revamp ghana’s 2012 
broadband policy. 

This year the current policy will undergo 
a full review, taking into account new 
entrants to the country’s broadband market, 
infrastructure, as well as broadband 
penetration targets. //

From the left: thomas cleveland, itU area 
Representative for the caribbean; Bernadette 
lewis, Secretary-General, ctU; Shola taylor, 
Secretary-General, cto; Dev anand teelucksingh, 
chairman, ttmaG; and tracey hackshaw, 
Director, ttmaG

CTO’s secretary-general gives keynote at igF Trinidad & Tobago

//RECENT DEvELOPmENTS

TSTT delegates at the course in Port of Spain.
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