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COMMONWEALTH MINISTERS
ENDORSE CTO’s strategy for
2016 - 2020
// ITU welcomes CTO’s Commonwealth coordination
plans for ITU conferences

// CTO begins cyber standards project for SMEs in
Botswana

cto.int/e-commonwealth

ALSO IN THIS ISSUE...

e-COMMONWEALTH //JUNE 2016

e-COMMONWEALTH //JUNE 2016

//EDITORIAL

Shola Taylor
Secretary-General
Dear members and readers,
By far, the Commonwealth ICT Ministers
Forum that took place on 14 - 16 June in
London is the major highlight for the CTO
this month. Held once every other year, the
outcome of this event, and especially the
first day closed-door meeting summarised in
the Declaration issued is highly significant.
It includes an endorsement of the CTO’s
Strategic Plan 2016 - 2020; a re-affirmation
of the CTO’s mandate to coordinate
Commonwealth consultations during major
international conferences such as ITU’s WRC,
WTSA and WTDC, ICANN’s GAC and IGF; an
acknowledgement of India’s resumption as Full
Member Country of the CTO; and support for
the CTO’s plans to assess the impact of overthe-top players in Commonwealth markets. The
full Declaration is available at www.cto.int, and
I am eager to hear from you about any ways in
which it might help you in your work.
Whilst we review and start implementing
these key decisions, we are also focusing our
efforts on the forthcoming Broadband Caribbean
Forum (14 - 15 July, Port of Spain) and our
annual Forum (12 - 14 September, Nadi)
where we hope to meet with as many of you as
possible.
In Asia, broadband continues to grow,
enabling applications today that were previously
impossible, and colleagues and I are looking
forward to our Broadband Asia Forum to be
hosted by the Malaysian Communications and
Multimedia Commission on 21 - 23 September
in Kula Lumpur, and where new developments
in the region will be presented.
Also, as you most likely know, 2016
is a year of celebrations for the CTO. As
part of these celebrations, the first annual
Commonwealth ICT & Industry Awards
ceremony took place on 14 June. As we report
in this issue, this was also an opportunity to
recognise special contributions to the CTO’s
work in recent years by a number of members,
as well as contributions by individuals. We look
forward to your participation next year, as we
hope to make these awards a new tradition for
the CTO and its members.
Thank you.
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T

he Third ICT Ministers Forum was
convened at Marlborough House
in London on 18 June 2018. The
meeting brought together xx Ministers from
across the Commonwealth, along with senior
government officials to engage in discussions
relating to universal broadband, over the top
services, cybersecurity and commonwealth
coordination. The meeting was chaired by
United Kingdom with Ghana serving as the
Vice Chair.
Mr Gilbert Peterson, Chairman of the
CTO, Rt Honourable Patricia Scotland QC,
Secretary General of the Commonwealth
Secretariat, Hon Silvio Schembri MP,
Republic of Malta as outgoing Chair and Rt
Hon Margot James, Minister for Digital and
the Creative Industries, DCMS all addressed
the meeting at the opening session.
“I was very pleased with the
determination each one of the ministers
present showed for using ICTs, not just
to support, but even to lead their national
development agenda in key areas. They
were unanimously supportive of our OTT
Report and the CTO’s senior management
team and I are highly encouraged by this,”
said Gilbert Peterson, Chairman of the CTO
who also gave the ministers a report of the
CTO’s recent Commonwealth coordination
initiatives.
Speaking about the importance of ICTs
and the role of the CTO during the opening
of the meeting, the Rt Hon Patricia Scotland
QC, Secretary-General of the Commonwealth,
said that the Organisation “has a most
remarkable pedigree and an outstanding

record of pioneering and facilitating
collaboration between Commonwealth
member states. The impact of our work in
building understanding and sharing progress
and increasing prosperity for the benefit for
all is immense.”
Broadband should be treated as a
public commodity. This was the general
view of member states as discussions
centred on issues of connectivity, access
and infrastructure sharing, along with the
agreement that Government should take a
greater leadership role in encouraging uptake
by providing online services to the public.
Based on a mandate given at the 2016
ICT Ministers Forum, the CTO conducted
a study to understand the dynamics of
over-the-top services. The report of this
study was a key point of discussion at the
meeting generating debate on licensing and
taxation of OTTs as well as recognition of the
opportunities and benefits derived from such
services. Recommendations of the report
include:
• Using the report to create favourable
ICT environment in terms of policies,
regulations and legislations;
• Adopting OTT services as being part of
the App economy as innovation needs to
be encouraged;
• Encouraging countries to determine
suitable frameworks through regional and
international considerations; and
• Developing a national cybersecurity
strategies, to include robust legal
structures/instruments and governance
to address data protection and privacy.

Following on the outcomes of the
Commonwealth Heads of Government
Meeting in April 2018, and the adoption
of the Commonwealth Cyber Declaration,
members agreed that there was a greater
need for capacity building, welcoming
the GBP 15 million allocated by the UK
Government to support implementation of
the Declaration. The creation and promotion
of a culture of cybersecurity was also
discussed as a critical need and current
challenge.
The closed door meeting
culminated with endorsement
of the work of the CTO in
continuing to support member
states in advancing policies
and implementation at the
national and regional level,
followed by the second
Commonwealth ICT and
Industry Awards ceremony at
Lancaster House in London.
Like the 2016 previous
meeting, this year’s event was
followed by a two-day Open Forum on
19 and 20 June, also in London.
The one-day closed-door
meeting culminated in the second
Commonwealth ICT Awards
ceremony, that took place in
Lancaster House and graciously
hosted by the UK Commonwealth
Foreign Office. //
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COMMONWEALTH
ICT AWARDS
2018

//EVENTS & CONFERENCES

Public and private sectors need to come together to help accelerate ICT
development in the Commonwealth
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The opening of the Open Forum. Inset: Houlin Zhaou,
Secretary-General of the ITU, 19 June 2016, London

Other awards go to
the Ministry of Public
Administration &
Communications Trinidad &
Tobago, Liquid Telecom and
India’s BharatNet
The second biennial Commonwealth
ICT Awards 2018 took place in the evening
of 18 June 2018, at the prestigious
Lancaster House London, graciously
hosted by the Commonwealth Foreign
Office. The Commonwealth ICT Awards are
intended to recognise major achievements
in ICT’s by member countries and
organisations and to share knowledge
amongst stakeholders in key areas.
Safaricom won award for best wireless
broadband initiative for Rural Star, where
Safricom partnered with Huawei to reduce
the total cost of building and running a
mobile network site by up to 70 per cent.
Through this solution, operators will for the
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first time, get the opportunity to construct
low cost sites and in so doing, provide
connectivity and digital services to more
people living in rural and remote areas.
Safricom’s second award was given for
best cybersecurity initiative for Hakikisha
service. Hakikisha, which means “to
confirm or verify” in Swahili, has been
introduced to ensure customers no longer
lose money as a result of erroneously
entering the wrong numbers when
transferring funds. This service enables
subscribers to confirm a recipient’s name
before completing a transaction to avoid
errors and mishandling of online money
transfers.
The awards night also recognized
three other awards. The awards went to
the Ministry of Public Administration &
Communications of Trinidad & Tobago
for best application e-learning for their
e-Based Competency Development
Programme and the award for best fixed
boadband initiative was awarded to Liquid
Telecom. The final award was given to
BharatNet India for best universal access
initiative.

C

ommonwealth ICT Ministers meeting
in London this week agreed that
the public and private sectors need
to come together to help accelerate ICT
development in Commonwealth countries.
Held every two years, the event also
included a two-day open conference which
provided industry and government leaders
with an opportunity to discuss challenges
and solutions to ICT adoption in the
Commonwealth and beyond.
Companies that took part in the Open
Forum ranged from service providers and
manufacturers, such as Avanti, Huawei,
Eutelsat, ICANN, Inmarsat, GSMA to carriers
and operators. International organisations
and leading associations such as the ITU
and ITSO also took part in the event.
“Contributions from the private sector at
this year’s event were very constructive, and
from the various comments I’ve heard during
and since the event, the addition of the Open
Forum has been a success,” said Marcel
Belingue, Senior Manager, Membership &
Communications and Ag Secretary-General
of the CTO.
During the event, the CTO issued the
results of a report on OTTs which was
mandated by the ministers in 2016. The
main objective of the study is to develop,
based on consultations with relevant
stakeholders, a good practice operational
framework for OTT service providers,
policymakers and regulators. The finding
of this study shows that majority of
stakeholders recognize and appreciate the

innovative nature of OTTs and do not want
innovation to be stifled as OTT services offer
numerous benefits to consumers. There
is, nonetheless, widespread support for
regulatory responses although, predictably,
less so from the OTT sector itself.
Houlin Zhao, Secretary-General of ITU
said that “We have set a lot of goals and they
are ambitious, however they quickly change,
because technology moves so rapidly. We
should focus more on bringing the benefits
of ICT to e-commerce. You can’t be left
behind. Supporing innovation in ICT is a
must.”
Victor Zhang, President of Global
Government Affairs Huawei said that “The
spread of 5G technologies and the expansion
of the fiber backbone network will improve
current efficiency. Industry and governments
should coordinate their efforts to ensure
that cybersecurity remains an absolute
priority. Huawei is working with partners
in all countries to build stronger digital
infrastructure like the cloud and 5G.”
“We want to empower people with
Digital services, including mobile banking,
giving subsidies to the right beneficiaries.
We are able to therefore target the lessprivileged communities. We know it is a
long and arduous journey, but the journey
of a thousand miles starts with a single
step”, added Honourable Shri Manoj
Sinha, Minister of State, Department
of Telecommunications, Ministry of
Communications, Republic of India. //

Key outcomes of the
Open Forum
u 
Commonwealth countries have to work
hard to change business mindsets and
increase capacity for collaboration creating
sustainable ICTs in businesses, especially
the small to medium enterprises (SMEs).
Given that these businesses are high-risk,
business stakeholders have to absorb the
risks and protect against the businesses
against such risks.
u Blockchain technologies are important as
the current attention and energy being
used to develop blockchain by the cryptocurrency community is advancing our
understanding of how blockchain can be
built upon. Concerns about crypto-currency
maybe well-justified, but this is the cutting
edge of an underlying technology that
cannot be ignored.
u Bridging the digital divide is profoundly
important if we want to transform our
global economy to a digital economy. The
Internet of Things will see 20 billion devices
connected, possibly by the end of the
decade.
u With crimes being committed at an alarming
rate online, the need for accountability in
cyberspace is fundamental.
u 5G technology will require large blocks
of spectrum within the frequency bands
identified by ITU WRC-2015 for study for
accommodation of 5G; In addition, the
C band, the Ka band and the Ku band
will need to be protected due to the large
investments that satellite companies have
made in satellite systems in these frequency
bands.
u Gender-balance on ICT to enable leadership
for growth needs to increase as only 5%
of the participants today are women.
Governments are doing their best to bridge
these gaps.
u Telcos need to work more closely with
OTTs as increased Internet traffic results in
increased GDP. Switching off OTTs because
they create competition is detrimental for
the economy, but also bad for ISPs. New
business models need to be developed for
this collaboration. //
communications@cto.int

Commonwealth
Telecommunications
Organisation

5

e-COMMONWEALTH //JUNE 2016

e-COMMONWEALTH //JUNE 2016

//TECHNICAL SUPPORT & CONSULTANCY

//TECHNICAL SUPPORT & CONSULTANCY

CTO’s OTT report highlights innovative nature of OTTs

Bermuda Cybersecurity strategy

T

T

he findings of a study by the
Commonwealth Telecommunications
Organisation (CTO) show that the
majority of stakeholders recognize and
appreciate the innovative nature of overthe-top services (OTTs) and do not want
innovation to be stifled as OTT
services offer numerous
benefits to
consumers.
There is,
nonetheless,
widespread
support for
regulatory
responses
although,
predictably, less so
from the OTT sector
itself, the report says.
While larger
and more advanced
Commonwealth countries
have the scale and market
and regulatory sophistication
to take advantage of the
App economy, particularly
by
building domestic digital businesses, this
is not necessarily the case with emerging
and small Commonwealth countries.
Given the widely acknowledged role of
telecommunication services in promoting
economic development, it is critical that such
markets focus on attracting investment in
communications infrastructure by ensuring
that
network operators can
earn sufficient

margins to sustain the rollouts and upgrades
that underpin the App economy.
The report recommends further
consultation to involve all stakeholders at
national level in the countries surveyed,
but also at regional and international
level, given that the issues raised in the
survey are not peculiar to any specific
country. While it is understood
that countries will vary in terms of
existing policies and regulations,
cross-border collaboration is
especially also highlighted as
useful in sharing experiences
and learning from mistakes
and best practices.
The European Union
broadly regards over-thetop service providers
as online services
that can potentially
act as substitute
for traditional
telecommunications and
audiovisual services such as voice
telephony, SMS and television. It further
distinguishes between OTTs, online services
and managed services noting that OTTs
represent a subset of online services, which
also differ from managed services.
Among the
key OTT
challenges
identified by
the study are:

•
•
•
•
•
•
•

Licensing obligations
Taxation (jurisdiction)
QoS/QoE
Data protection and privacy
Net neutrality
Interconnection
Universal service fund (USF)
Recommendations of the report include:
• Using the report to create favourable
ICT environment in terms of policies,
regulations and legislations;
• Adopting OTT services as being part of the
App economy as innovation needs to be
encouraged;
• Encouraging countries to determine
suitable frameworks through regional and
international considerations; and
• Developing a national cybersecurity
strategies, to include robust legal
structures/instruments and governance to
address data protection and privacy.
The report, which is available for
download, was well received and adopted by
the Commonwealth ICT ministers during the
CTO ICT Ministers Forum 2018.
The CTO has committed to assist
the commonwealth countries to develop
further internal OTT frameworks for the
Commonwealth Countries. //

his month saw the CTO begin work with
Botswana on a project to promote cyber
standards across the SME sector.
With support from the UK Foreign &
Commonwealth Office, and working in
partnership with Information Assurance //

//MEMBER NEWS
BT brings innovative data sharing service to financial markets

B

T today announced the availability
of ipushpull’s live data sharing and
collaboration services to members of the BT
Radianz Cloud, one of the world’s largest,
secure networked financial communities.
ipushpull, a London-based fintech,
provides financial markets firms with secure
cloud-based data and document sharing
services to help speed up decision making,
boost productivity and improve efficiency.
Its platform allows real-time data to be
securely and simultaneously shared between
applications and users can edit and share
live updates on multiple applications across
teams.
The Radianz Cloud links a community of

thousands of brokers, institutions, exchanges
and clearing and settlement houses. Through
a single, resilient and secure network
connection, members can reliably access
thousands of applications and services from
more than 400 providers critical to the everyday running of the global financial sector.
For fintechs such as ipushpull, the
Radianz Cloud provides a ready-to-exploit
market reach and commercial structure to
help them to grow quickly. For large financial
institutions, it offers a source of innovation
delivered to the stringent service levels and
commercial frameworks that address their
contractual or compliance expectations. //

EVENT

Organisation Design and Development				
Value-Based Leadership					
Commonwealth ICT Ministers Forum’18				
2nd Commonwealth ICT Round Table 2018			
West Africa Regional ICT Round Table 2018			
Commonwealth Cybersecurity Forum’18			
Commonwealth Spectrum Forum’18				
Commonwealth ICT Forum’18				
3rd Commonwealth ICT Round Table 2018			
Commonwealth Human Resources & ICT Forum’18		
Commonwealth ICT Investment Forum’18			
Commonwealth Data Forum’19				
Dr Martin Koyabe, Manager of the technical support and consultancy division of the CTO presenting the findings of the OTT report.
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DATE

Gibraltar to support the Quantum
Cable project

G

ibraltarian Prime Minister Fabian Picardo
expressed his support for the Quantum
Cable project aiming to link Asia and the US
via the Mediterranean Sea, adding that the
government has interest in landing the cable
in Gibraltar. Further discussions between
Quantum Cable’s and government officials
focused on establishing a data centre that
would support the Quantum Cable at the two
ends – Gibraltar and Cyprus. Quantum Cable
will connect Cyprus with Israel and Greece,
and extend further to Italy, France and Spain,
where it will interconnect across the Atlantic
Ocean to the United States. //

LOCATION

4 - 8 June 2018			
Port of Spain, Trinidad & Tobago
25 - 29 June 2018			
Port of Spain, Trinidad & Tobago
18 – 20 June 2018			
London, United Kingdom
23 July – 27 July 2018		
London, United Kingdom
3 – 5 July 2018			
Abuja, Nigeria
July 2018				
Kuala Lumpur, Malaysia
5 – 7 September 2018		
Port Louis, Mauritius
1 – 3 October 2018			
Port of Spain, Trinidad & Tobago
22 – 26 October 2018		
London, UK
14 – 16 November 2018		
TBC
10 – 12 December 2018		
London, United Kingdom
5 – 7 February 2019		India

For more information please contact events@cto.int
communications@cto.int
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1 - 3 OCTOBER 2018
PORT OF SPAIN
TRINIDAD AND TOBAGO
For more information contact:
events@cto.int or
+ 44 (0) 208 3600 3800
w w w . c t o . i n t

Your chance to JOIN

3 - 5 July 2018, Transcorp Hilton Hotel, Abuja, Nigeria
For more info e-mail programmes@cto.int or +44 (0) 208 3600 3800

5 - 7 SEPTEMBER 2018, PORT LOUIS, MAURITIUS

For more information contact:
events@cto.int or + 44 (0) 208 3600 3800
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